
Volume 18 • Number 1 •  1

IMPACTThe Official Publication of theThe Official Publication of theThe Official Publication of theThe Official Publication of theThe Official Publication of the
Florida Apartment AssociationFlorida Apartment AssociationFlorida Apartment AssociationFlorida Apartment AssociationFlorida Apartment Association

MEMBER
Florida Magazine

Association

���������	� 
 �����
�
B Y  DAVID WATKINS, GREYSTAR MGMT. SVCS.

FAA Officers
President DAVID WATKINS, GREYSTAR MANAGEMENT SERVICES
Past President LUANNE ACTON,  JMG REALTY, INC.
President-Elect TERI ALLEN, CAMDEN LAKES APARTMENTS
1st Vice President MARK SMITH, SMITH EQUITIES CORP.
2nd Vice President CYNTHIA LUCAS, CALEX REALTY GROUP
Treasurer  KATHY RATCHFORD, UNITED DOMINION REALTY TRUST
Secretary  ANGELA ISHAM, THE LANE COMPANY
Associates Vice President  JAN MILBRATH, HOUSE OF FLOORS
Executive Vice President  MARJORIE COOK

Produced by NEW FL GRAPHICS •Editor  BOBBY DAVIS •Advertising Director  KIM O'DELL

Volume 18, Number 2, 2003

IMPACT is published bimonthly by the Florida Apartment Association. Please send articles and
advertising copy to:
Florida Apartment Association, 1133 W. Morse Blvd., Suite 201, Winter Park, FL 32789-3788,
Phone: (407) 647-8839, FAX: (407) 629-2502

www.fl-apartments.org

2003 Legislative Update
The regular session of the 2003 Florida Legislative ended on May
2, 2003. A special session was ordered by Governor Bush, which
began on May 12, 2003, in order that a state budget could be
adopted.

During the regular session there were two pieces of legislation
which passed that affect our industry. Several years ago, the
Florida Association of Realtors (FAR) began re-writing Florida
Statute 475, which deals with the licensing of real estate profes-
sionals. The current Statute has thirteen exemptions, which allow
certain individuals to practice some areas of real estate without
having to hold a real estate license. One of these exemptions
allows our on-site property managers and their leasing staff to
lease apartments without having to be licensed. However, this
exemption does not allow the payment of lease commissions or
lease bonuses based on a per lease transaction basis. FAR had
proposed a change to this exemption, which would put stronger
language in the exemption. The proposed change would not allow
us to give partial apartment rental discounts to our employees who
live on-site and would not allow for the payment of any type of
bonuses to our on-site employees.

Your Florida Apartment Association was vigorously opposed to
this change and we were able to defeat this measure. In fact, Gary
Scarboro from the Apartment Association of Greater Orlando, Marc
Rosenwasser from Bay Area Apartment Association, and I went to
Tallahassee on April 9 and met with the lobbyist for FAR. In
addition to defeating this proposed change, we suggested that
additional language be added to the current exemption, which
would allow apartment owners and managers to pay on-site
personnel up to fifty dollars per lease. FAR agreed to this. How-
ever, the Department of Professional Regulation (DPR) was
opposed to this and eventually had it defeated and removed from
the proposed changes in Statute 475.

Basically, what this means is, that the payment of any type of
commission or bonus to on-site personnel which is based on a per
lease transaction is illegal, unless the on-site person holds a valid
Florida real estate license. DPR has indicated that they will begin
enforcement of the payment of commissions and or bonuses on a
per lease basis to on-site personnel who do not hold a current
Florida real estate license. So, be aware that if you are paying your
on-site personnel commissions or bonuses based on a per lease
transaction, you are in violation of current Florida law.

The second piece of legislation,
which was passed, deals with the
termination of a lease agreement.
Florida Statute 83 deals with residential
landlord-tenant laws. Florida Statute
83.57 deals with the termination of
tenancy without a specific term but was
silent as to tenancies with specific
term. Many of us require a resident to
give at least thirty (30) day’s notice of
their intent not to renew their lease
agreement. There has been a lot of
confusion over this requirement in our
leases. With the help of Harry Heist
and Jodi Chase, our lobbyist, we were successful in getting
additional language in to the Statute. The new language is as
follows:

83.575 Termination of tenancy with specific duration.

1. A rental agreement with a specific duration may contain a
provision requiring the tenant to notify the landlord before vacating
the premises at the end of the rental agreement; however, a rental
agreement may not require more than 60 days’ notice before
vacating the premises.
2. A rental agreement may provide that if a tenant fails to give the
required notice before vacating the premises at the end of the
rental agreement, the tenant may be liable for liquidated damages
as specified in the rental agreement.
3. If the tenant remains on the premises with the permission of the
landlord after the rental agreement has terminated and fails to give
notice under s. 83.57(3), the tenant is liable to the landlord for an
additional 1 month’s rent.

This new language should clear up some confusion as to notice
requirements.

Your Florida Apartment Association is the “voice of the rental
housing industry” in Florida. We are committed to making rental
housing affordable for the people of Florida and will continue to
take the necessary steps to always protect the interests of our
members.
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Apartment Moves
Jacksonville

Shucom Properties bought the 18
year-old Fishing Pen Creek Apts. in
Jacksonville from Kennard Invest-
ments III and Fishing Pen Creek LLC
for $2.15 million. Shucom specializes in
buying older, deteriorated properties in
Jacksonville and renovating them.
Shucom has more than $1.7 million in
revenue and owns more than 200
apartment units in the city.

Lincoln Property Co. bought the
400-unit St. John’s Plantation Apts.
for $24.5 million, or $61,250 per unit
from St. John’s Plantation LLC.

Vestcor Construction has begun
construction on the Lyme Stone
Ranch Apartment Homes project
located in New Smyrna Beach. Vestcor
Construction Services has been
contracted by Advenir of Rocky Hill,
CT, to construct this market-rate
apartment community that will consist of
12 apartment buildings and 216 units,
as well as a community center, pool/
spa, three garage buildings and addi-
tional covered parking.  This will be the
first poured-in-place tunnel form
community in New Smyrna Beach.
Groundbreaking took place on February
12.

Memphis-based Mid-America
Apartment Communities bought the
284-unit The Preserve at Arbor Lakes
Apts. for $22.1 million ($77,817 per
unit) from The Prudential Insurance
Company of America. Steve Lear of
Walchle Investment Group brokered
the transaction. The Preserve is 94%
occupied and rents range from $810 for
a one-bedroom unit to $1220 for a
three-bedroom unit.

The first piece of the former Skinner
Wholesale Nurseries operation, an
11.3-acre tract, sold for $4.18 million to
TT of Jacksonville, Inc., a Ft. Lauder-
dale-based limited partnership, after
more than a year of negotiations
between local residents, the Jackson-
ville City Council, and the buyer and
seller. Baymeadows Road had to be
extended into the property to make
commercial development feasible, and
TT Jacksonville plans to develop an

auto dealership on its slice of the
property. But the rest of the land is
available for retail, multifamily, and
shopping center development.

Pieces of the property are being sold
one by one, out of landholdings that
once contained nearly 40,000 acres.

Vestcor Construction Services
announce the completion of the restora-
tion of 11 East Forsyth where many
details have been restored to their
original condition.  This historic 1926
structure is located at the corner of
Main and Forsyth Streets.  The 17-story
structure was renovated to add an 18th

floor for true loft units.  There are 127
loft style apartment units, a new six (6)
story-parking garage, and a fitness
center equipped with state-of-the-art
equipment. Many units have a spec-
tacular view of the St. John’s River, and
there is a rooftop sun terrace.  The
ground floor contains 4,400 square feet
of retail space that is available for
leasing.

Vestcor and the City of Jacksonville
have worked closely on this project in
an effort to revitalize Downtown Jack-
sonville.  Before final completion,
several special events were hosted at
this location.  Vestcor plans to begin
renovations of the old Roosevelt Hotel,
now The Carlington, also located in
the downtown area, by September
2003.

Central Florida
CED Acquisitions, Inc. purchased

22 acres on John Young Pkwy. in west
Orlando for an undisclosed sum and
plans to build 370 apartments on the
site.

Houston-based L.J. Melody & Co.
arranged construction and permanent
financing of $14,877,400 for the
development by Advenir LLC of
Lymestone Ranch Apts., a 216-unit
garden-style community in New Smyrna
Beach. Terms of the financing include
more than 90% LTV and a 40-year term
and amortization.

Bay Area
ContraVest Construction of Lake

Mary purchased 25 acres in Brandon
on which they have begun building a

354-unit apartment community to be
named Courtney Palms Apts.
ContraVest was awarded a $19.25
million construction contract. The first
units are scheduled to be available in
September and build-out of the 11-
building project completed by April
2004. Courtney Palms will offer an
indoor basketball court, movie theater,
and private carriage homes.

The ten-story, 184-unit Carlton
Towers in St. Petersburg will be
converted to condominiums and
renamed Beacon at Third Street.
Wedding Stephens & Ibarguen Archi-
tects, Inc. have been hired to manage
the conversion, including adding a
40,000 sq. ft. parking garage. Prices for
the condominiums will range from
$69,000 to $200,000.

Del American purchased the 311-
unit Grand Bellagio at Bay Watch
Apts., built in 2002 in Clearwater, for
$55.35 million, or $177,794 per unit, in
order to convert them to condominiums.
The sale represents the highest re-
corded price per unit for a garden
apartment community in the United
States east of California. Apartment
Realty Advisors sourced a $60 million
equity commitment for the acquisition
and conversion. Del American devel-
oped the Baywatch rental project
comprising Grand Bellagio and Grand
Venezia. Units will sell for an average
price of $200,000; units average 1499
sq. ft. and have direct-access garages
and the property includes a 42-slip
marina.

L.J. Melody & Co. arranged perma-
nent financing of $40 million for the
1000-unit, garden-style Grande Palm
Village Apts. in Tampa. Grande Palm
was built in 1990 and has net rentable
area of more than 1 million sq. ft. on 60
acres of land. Freddie Mac provided
the funding on behalf of Realty Associ-
ates Fund V.

L.J. Melody & Co. also arranged
permanent financing of $52 million for a
portfolio of five apartment communities,
three in Florida and two in Georgia.
Merrill Lynch Mortgage Capital, Inc.
provided the funding on behalf of
Pinnacle Apartment Investors, LLC. The
properties are the 441-unit Emerald
Pointe Apts. in St. Petersburg, built in
1973 and renovated last year; the 288-
unit Sweetwater Cove Apts. in Tampa,

continued on page 6
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built in 1974 and renovated in 1988;
and the 368-unit Sailwind Apts. in
Winter Haven, built in 1978 and
renovated in 2000.

In February, Vestcor Construction
Services completed the second phase
of construction on Aston Gardens
Phase II, owned by Aston Care
Systems.  The second phase of this
Independent Living Facility (ILF) in
Tampa consists of 120 independent
living units in 3 buildings. The facility is
three (3) stories high with elevators
providing wheelchair access.  Vestcor
provided design-build services that
includes architecture, engineering and
construction.

Essex Builders Group, the Winter
Park general contracting firm, was
recently awarded a contract to build
252 rental apartments in Pasco
County, called Collier Commons.
Primerica Developments awarded
the contract to Essex and construction
will start in the spring. Collier Com-
mons is located at SR 54 and Collier
Parkway in Pasco County.

Apartment Realty Advisors
announces the sale of Montecito
Apartments to Fairfield Residential,
LLC.  ARA represented the seller,
Montecito Associates, L. P., in the
transaction.  Montecito is a 384-unit
property located in Tampa, Florida.
The property was purchased for
$18,200,000 or $47,396 per unit.
Richard Donnellan, Principal and
Byron Moger, Senior Vice President
led ARA’s marketing team.

Montecito Apartments consists of
384 garden-style apartment units
located in one of Tampa Bay’s most
accessible locations – Carrollwood, an
upscale community approximately ten
miles northwest of downtown Tampa.
The property consists of 45 two-story
apartment buildings, a clubhouse and
maintenance building.  The apartments
are nicely appointed and community
amenities are extensive including
gated access with video surveillance,
private clubhouse, pool, sauna, fitness
center, tennis courts, soothing whirl-
pool spa and a lakeside, jogging path.
Select apartment homes offer eat-in
kitchens, washer/dryer hookups and

Apartment Moves
continued from page 4

private patios or balconies.  Montecito
Apartments is conveniently located in
close proximity to major employment
centers, Tampa International Airport
and many of the area attractions.

Gainesville
Gainesville’s Development Review

Board approved preliminary plans for
Midtown, a $250 million mixed-use
development across from the Univer-
sity of Florida. Developed by Ben
Schachter of Boca Raton, the com-
plex consists of two 23-story build-
ings—an undergraduate apartment
community and a 300-room luxury
hotel and conference center—and a
26-story apartment community for
graduate students. The hotel and
conference center will include retail
and office space on the bottom five
floors and penthouses and restaurants
on the top three. The complex will tie in
the university with the downtown area.

Southeast Florida
According to Moody’s Investors

Service’s Red-Yellow-Green Report for
the first quarter 2003, West Palm
Beach has the dubious honor of
having the highest multifamily vacancy
rate in the country, at 18.5%.

Marcus & Millichap brokered the
following transactions:

*The 170-unit East Green Hills
Apts. in Miami, built in 1972, were sold
for $6.4 million, or $37,647 per unit.

*The 90-unit Falcon Grove Apts. in
Homestead, built in 1990, sold for $2.8
million, or $31,111 per unit.

*Triumph Enterprises, Inc. bought
the 32-unit Oakmont Apts. in Ft.
Lauderdale, built in 1970, for $2.175
million, or $67,969 per unit.

Lawrence H. Stockton of Abood
Wood-Fay Real Estate Group
brokered the following transactions:

*CLS Miami purchased the 465-unit,
garden-style Crystal Lake Apts. from
Affordable Housing Development
Corp. for $12 million, or $25,806 per
unit.

*Jetam Investment Ltd. sold the
375-unit Waterview Apts. in Miami for
$23.05 million, or $61,467 million to
Waterview Apartments LLC, repre-
sented by Jorge Diaz of Shelton &
Associates.

*Presidential Sunwood Corp. sold
the 105-unit Southwood Apts. for $9

million ($85,714 per unit) in Miami to a
local group of investors who plan to
convert them to condominiums.

Kings La Costa Apts. LP of Miami
sold the 352-unit The Overlook at
Central Pointe Apts. in Miami for
$18.3 million ($51,988 per unit) to a
partnership comprised of Baca at
Overlook LLC, Metal at Overlook
LLC, Samcarli at Overlook LLC, and
Sanchez at Overlook LLC of Coral
Gables. The property was built in 1975
and is 92% occupied after a recent
$3.57 renovation by the seller.

Four Miami-Dade apartment build-
ings comprising more than 200 units
sold for $9.12 million, an average
purchase price of $44,705 per unit.
Panamanian corporations sold the
communities to corporations owned by
S. Chelminsky, according to Alliance
Cos. and Cronus, the co-listing agents
for the properties. The communities
are:

*Paradise Apts., 34 units for $178
million ($52,500 per unit).

*City King Apts., 51 units for $2.17
million ($42,549 per unit).

*Miami King Apts., 60 units for
$2.64 million ($44,000 per unit).

*The King’s Apts., 59 units for
$2.53 million ($42,881 per unit).

Advenir, LLC purchased the 234-
unit Golden Glades Apts. in Miami for
$7.5 million, or $32,051 per unit. L.J.
Melody & Co. arranged the financing.

The Tuckerman Group, a Pur-
chase, NY-based real estate invest-
ment unit of State Street Global
Alliance, closed on an equity invest-
ment in a multifamily development
project in South Miami. Construction
began in February on the 294-unit,
mid-rise The Valencia Apartment
Homes at SW 70th Street and SW 59th

Place, with construction slated for
completion by the fall of this year.
Lane Co. and J.W. Harris & Co. are
the co-developers of the project.

Southwest Florida
Naples-based JBM Realty Advi-

sors announced the sale of the 136-
unit The Oaks Apts. in Ft. Myers from
Towne Oaks LLC to Kings Towne
Oaks Revocable Trust and Kings
Towne Oaks LLC for $4.445 million,
or $32,720 per unit. The property was
built in 1972 and is 95% occupied. The
buyer plans $350,000 in renovations.
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ZOM Wins Pillars of the Industry
Awards

ZOM Development, Inc. was honored by the National
Association of Home Builders at the annual Pillars of the
Industry awards gala on Monday, March 24 in Boca Raton,
during the National Association of Home Builders Multi-
Housing World Exposition. ZOM received “Best Luxury
Multifamily Development” for The Waverly on Lake Eola.
ZOM also won the highest honor for “Property Management
Firm of the Year.”

The “Property Management Firm of the Year” Pillars Award
is based on the company’s management portfolio, core
values, commitment, contribution to the community, manage-
ment practices, growth, financial goals/strategies and com-
petitive-edge over competition. According to Steve Buck,
President of ZOM Residential Services, Inc., “The award
recognizes our focus on quality and service and is a tribute to
the people on site who truly separate us from other manage-
ment companies.  We’re very proud to be selected from an
excellent group of competitors.”

Designed by nationally acclaimed architect Graham Gund,
the 23-story, 230-unit, high-rise building is located on the
southern shores of Lake Eola in the heart of downtown
Orlando.  In addition to efficient and functional living units, the
building offers spacious apartments and penthouses over-
looking Lake Eola.  Residents are offered panoramic views of
the lake and surrounding Orlando skyline.  Distinguishing
features of the tower include spacious floor plans, formal
foyers, ample storage, security alarms, Roman tubs, up-
graded interior finishes, walk-in closets, balconies, enclosed
parking deck with monitor gates, state-of-the-art health club,
24-hour concierge, entertainment facilities, swimming pool,
hospitality suite and business center.  Monthly rental rates
begin at just over $1,000 for a one-bedroom apartment and
$1,500 for a two-bedroom apartment.  Penthouses range
from $3,000 to $6,000.

The “Best Luxury Multifamily Development” is based upon
innovations in quality of site design, landscaping, floor plan
and unit design, amenities and services for an upscale
market, as well as the quality of overall execution and
financial performance.  Entries are also judged on how the
builder conveys a positive image of multifamily housing.
Steve Patterson, ZOM’s President and CEO notes, “The
Waverly represents an exciting design solution to a very
unique setting.  It was important to us from the beginning that
we deliver a landmark residential property to Orlando’s
downtown skyline.  This award reinforces our teams ability to
deliver luxury housing with a rare vision.”

The interior design was tastefully executed by VOA Associ-
ates and offers curvaceous spaces and bold colors to deliver
an exceptional living environment. The building construction
was managed by Hardin Construction of Atlanta,GA. The
project was produced in part of Orlando’s downtown housing
initiative.

The Pillars Awards is the multifamily industry’s most competi-
tive and coveted national awards competition.  Winners are
selected from among the nation’s top firms, and winning a
Pillars of the Industry Award is a mark of excellence in the
multifamily housing industry. The awards pay tribute to
multifamily housing professionals in development, manage-
ment and marketing.

ZOM has won numerous Pillars Awards, including the
prestigious “Multifamily Development Firm of the Year” in
1999, “Best Garden Apartment” in 1997 and 1996, “Best Site
Plan” in 1997 and 1996, and a “Special Environmental
Award” in 1995.

Study Shows Multi-housing Common Laundry
Facilities Are a Significant Source of Water
Conservation

Municipalities across America could save billions of gallons
of water per year simply by encouraging the inclusion of
common area laundry facilities in apartment complexes. This
conclusion is the principle finding of a newly revised study
undertaken by the National Research Center, Inc. (NRC) in
Boulder, Colo. and released by the Multi-housing Laundry
Association.

A National Study of Water and Energy Consumption in
Multifamily Housing, outlines the conservation benefits of
common area laundry rooms versus in-apartment-unit
washers. Comparing the water use of residents, the study
found that residents using in-apartment washing machines
use three times more water than residents who utilize their
apartment building’s central laundry facilities.  Additionally,
the vast majority of energy used for washing machines is in
heating the water, and the difference in water consumption
directly affects the amount of energy needed.

The US Department of Housing and Urban Development
(HUD) has recognized this water conservation benefit and
recommends common-area laundry facilities as a valuable
retrofitting tool for multi-family properties. The complete study
is available from the MLA at 800-380-3652 or at
www.laundrywise.com/study.htm.

The Multi-housing Laundry Association (MLA) is a profes-
sional group of laundry service providers, manufacturers and
affiliated companies dedicated to making multi-housing
laundry service an attractive, profitable and responsible
alternative for property owners and managers. For compre-
hensive information contact the MLA at 800-380-3652 or visit
www.laundrywise.com.

Landlords Add Mold Clauses to Apartment
Leases

More and more insurance firms have become resolute
about not offering apartment property owners mold-related
policies, resulting in a number of landlords including language
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in tenants’ lease agreements that holds the renter respon-
sible for any mold growth. Indeed, renters nationwide are
discovering that their lease accords include addenda instruct-
ing them on how to limit and prevent mold, stating: “If you fail
to comply with this addendum, you can be held responsible
for property damage to the dwelling and any health problems
that may result.” The disclaimer reflects property owners’
growing fears about liability, as the Insurance Information
Institute calculates that insurers have recorded dramatic
increases in the frequency of mold-related claims in commer-
cial buildings over the last three years. Tenant advocates are
up in arms that the bulk of liability appears to be shifting to
renters, arguing that most mold is caused by a structural flaw
in the building or systematic problems that are beyond the
resident’s control.
Source: Wall Street Journal, March 18, 2003.

Apartment Industry Data Standards Released
The apartment industry’s collective effort to create a shared

data standard in order to allow various technologies and
software products to “talk to each other” took another step
forward with the release of a new standard governing data
elements related to marketing and leasing apartments. The
Property Version 1.0 data standard and accompanying XML
schema were developed by the National Multi Housing
Council’s (NMHC) Multifamily and Transaction Standards
(MITS) project. By providing software firms with a standard-
ized way to handle these data elements, MITS hopes to
make it faster and easier for apartment firms to update the
information they provide to the Internet listing services that
advertise available apartment homes.

The Property Standard was produced by a volunteer group
of apartment owners and managers, property management
software providers, and the online Internet listing services.
The property Standard and the Resident Screening Standard,
released last November and adopted by several leading
property management software companies, can be found at
www.mitsproject.com. They are voluntary and freely avail-
able.

The MITS leadership board is composed of technology
executives from AMLI Residential Properties Trust, Camden
Property Trust, Equity Residential, Forest City Residential
Group, Home Properties, United Dominion Realty Trust, and
Village Green Companies. The multifamily software industry
is represented by LivingNexus, RE Technologies, RealPage,
and RentGrow.

FCC Makes It Easier for Apartment Firms to
Change Video Providers

On January 29, the Federal Communications Commission
(FCC) ended more than five years of waiting by apartment
firms by issuing an Order (FCC 03-9) amending and clarifying
its existing cable inside wiring regulations. The new rules will
make it easier for apartment owners to switch cable providers

or add a competitive cable offering to the incumbent provider
when the current agreement with the incumbent provider has
expired. The new rules minimize the disruption of cable
service to residents by forcing incumbent cable providers to
cooperate with incoming providers during the transition and
by specifying the time frame within which new providers must
be given access to the property’s wiring.

In addition, for most properties, the new rules move the
demarcation point at which an incumbent cable provider will
cut its cable if the owner does not renew an agreement to 12
inches outside of the lock box or the junction box instead of
12 inches outside of each apartment unit. This is very
important, because for most properties the prior line of
demarcation was behind sheet rock, forcing owners to incur
property damage as part of the transition.

The NHMC has published a White paper entitled Apart-
ments and the FCC’s Amended Cable Inside Wiring Rule,
available to members at www.nmhc.org or tp://
www.naahq.org www.naahq.org.

National Financial Economists Glum About
Central Florida Real Estate Outlook
By George Livingston, Realvest Partners

Believe it or not, we are in a normal recovery cycle from the
recession that officially started in 2001 and officially ended in
November of that same year.  That should be a relief to
some. Our most recent recession in fact was less severe and
more shallow that the norm. The burst of the dot-com bubble
and the resulting weak stock market make it seem more
severe than the numbers show.

Last year our economy grew at an average rate of about
2.5 percent, just below the long-term average of three
percent. In the fourth quarter, economic growth passed the
four percent mark.  This year, the economy is projected to
expand by 2.5 to 3.0 percent. Productivity also increased at a
5.6 percent rate, the best record since 1973. That is a
significant plus.

Interest rates are low and are likely to remain there until
well into this year. Given these low rates and low demand for
products, inflation will remain weak through year-end, despite
the high prices for oil. Deflation in the U.S. is unlikely, but a
slight risk. During the entire recession and recovery, the
housing market stayed very strong. High consumer consump-
tion also held the economy up. Both were buoyed by the low
interest rates. Home refinancing also put cash into the
pockets of consumers. The job market has been weak, and
that trend is likely to persist.  An estimated 600,000 to
700,000 jobs will be created this year. The numbers will
increase in 2004 as profits pick up.

Hotels are weak and will remain so. The war in Iraq keeps
this sector down. Retail likely has peaked and development
sites are hard to find. Immigration has slowed and migration
to growth areas also slowed. Both trends negatively impact
this market segment. Industrial occupancies will continue to
decline, with vacancies increasing until the end of 2003. Next
year will see sharp improvements and 2004 will enjoy even a
better record. Office vacancies will peak by the end of 2004

��������
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and then slowly improve in 2005. Housing will remain strong.
The multifamily market will begin to improve at the first
interest rate increase.
     The outcome of the war in Iraq is the unknown. If it is
quick and sharp, the outcome will be positive. After a spike
upwards, oil prices should decline to $18.00 - $22.00 a barrel,
which will provide an economic stimulus. Terrorism is likely to
occur in the future. Then we have to deal with North Korea.
If you are an optimist, the Iraqi war could lead to a settlement
in the Middle East. Given these issues, I see recovery
occurring, but slowly. Market segments will recover at their
own times and in response to the economy.
George Livingston is president of NAI Realvest Partners, Inc.,
a major real estate services company based in Maitland, FL.
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Squeezed Investors Turn to Risk Management Fundamentals
BY CHRIS POHL

Skyrocketing insurance costs are forcing multi-housing
investors to turn to more formal methods of managing
risk. Risk management was once the means to a

higher return on investment (ROI). Today, risk management
practices are essential to counter the ROI decline, and return
the upside to investments. Recent hikes in insurance premi-
ums, varying between 100 & 400% over the past two years,
are squeezing every multi- housing investor. What can
investors do to counter this trend?

Investor Options
All multi- housing investors have considered one or more of

the following options in the past year:
- Sell
- Accept a lower ROI
- Shop for a better insurance rate
- Reduce insurance coverage
- Accept larger deductibles
- Absorb, rather than claim, small damages
- Join an insurance captive (group policy, where available)
- Pursue long-term insurance contracts to lock in rates
- Offload some risk by requiring renters to carry insurance
(where allowed by law)
- Raise rents (within legal limits)
- Invest in property improvements that will lower insurable
risks
- Enhance business practices to reduce non-insurable risks

Risk
Nearly every facet of multi- housing investment introduces,

or is in response to, risk. Investment is the pursuit of gains;
risk is the possibility of loss. Proven investment principles
dictate, at the portfolio level, that diversification of investment
holdings is the ideal method for reducing one’s risk exposure.

For example, those with both property and stock investments
were insulated in the recent stock market downturn. But
within each specific category of investment, such as multi-
housing, the added diligence of risk management is essential.
Risk is the language of the successful investor. Every multi-
housing investor manages risk whether they have a formal
program or not. But what risk management actions will
recover lost profits?

Two Types of Risk
The recent climb of insurance rates is an unfriendly re-

minder that risk management is not free. Nor is it a seldom
event. Insurance is a once-a-year event where the investor
insulates oneself for only one of the two types of risk, pure
risk. The other category, business risk, includes the many
day-to-day risks that are not covered by insurance. The
management of business risks is an ongoing and very critical
process.

Pure Risks
With insurable risks, the probability of negative events is

calculated with a high degree of accuracy. Insurance firms
determine such risks based on local and national data and
charge premiums accordingly. Increased claims due to
current events, such as the 10,000 pending cases for mold,
will alter an insurance company’s probability ratio and lead to
higher rates.

“Update all old plumbing, and absorb small damages
without filing a claim,” advises Barry Greenberg at the Barry
Greenberg Insurance Agency in Agoura Hills,CA. Over two-
thirds of insurance claims are for water damages, often due
to the short life span of galvanized and polybutylene plumb-
ing. Mr. Greenberg explains further that the size of claims
often have less bearing on renewal than the number of
claims. “Three claims in three years will likely result in non-
renewal,” he warns.

The recent insurance hikes are not an effort to increase the
carriers’ profit margins. Carriers are raising rates to protect, or
regain, sustainable margins. And as Jay Harris, VP of
Property

Management for the National Multi Housing Council
reported recently, “nearly half of these [insurance] firms are
leaving the market entirely.”

Business Risks
Business risks are those day-to-day risks that an investor is

unable to insure against. For multi-housing investors, these
are the risks that occur as a part of doing business. Adopting
best practices is the only method for minimizing one’s
business risks. But unlike the rising costs of pure risks that
only guard against the downside, diligent management of
business risks offers the investor an upside.

continued on page 12
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Multi- housing investors are exposed to business risks
when performing one of their two management responsibili-
ties – managing the occupied property, or filling vacant units.
To address the business risks and pursue the investment’s
upside, investors must both manage and screen smarter.
Luckily, these tasks are getting easier every day with new
web-enabled services such as online tenant-screening and
property management software. Internet-savvy investors are
actually reducing their business risks with less time and
effort with these online tools.

Manage Smarter
Have you kept up with the latest

local and state regulations? Do you
stay informed of trends in the indus-
try? Do you periodically compare your
occupancy and rental rates with those
in the region? These questions all
touch on the investor’s business risks.
Each item has an invisible upside that
only prudent investors reap.

It is essential to stay informed of
trends and new legal issues in this
industry. Membership in local and
state-level apartment associations
allow investors to tap into the educa-
tion and watchdog benefits of these
groups. Apartment associations are
on the front lines of the business risk
battle, and therefore are the best
source for identifying new trends and
legal developments that enable, or
restrict, property management
decisions.

Screen Smarter
“There is no insurance for bad tenants,” says Barry

Mathews, CPA and co-owner of The Willows Apartments in
Lancaster, CA. The most significant business risk owners
and managers make is in the selection of the next tenant. Do
you allow multiple applicants to apply to a vacancy, and then
sort them by a proven risk model to identify the most quali-
fied? Or, do you select the very first minimum qualified
applicant that comes along to quickly fill your vacancy? Do
you maintain high occupancy rates at the expense of high
turnover and default levels? Do you see the business risk
implications hidden in these questions?

Maximum qualified applicants are those that are pre-
screened, compared, profiled and then selected from a
group of applicants for their better ability to pay, longer
length of employment, and cleaner credit and eviction
history. Selecting maximum qualified applicants today leads
to reduced risks related to turnover, maintenance, default,
and other negative events tomorrow.

The Squeeze Continues
Investors can limit the burden of pure risks on operating
expenses with a structured risk management plan that
addresses their business risks. Investors do not invest
unless the rate of return is high enough to compensate for
the perceived risk of the investment. Now that the actual rate
of return is less than the expected rate of return, what is your
plan?

Chris Pohl is the founder and CEO of Preimco, Inc., an
online venture that offers free and unlimited pre-screening
services with each lifetime property account. He can be
contacted at cpohl@preimco.com. www.preimco.com.

Squeezed Investors
from page 9

Maximum qualified applicants
are those that are pre-screened,
compared, profiled and then se-
lected from a group of applicants

for their better ability to pay, longer
length of employment, and cleaner

credit and eviction history.

Send Us Your News!
If your company wants to announce hires
and promotions, new projects and
acquisitions, or anything else you want
to publicize to fellow members, send
information to: Bobby Davis,
bobby@crowsegal.com or mail to 1133 W.
Morse Blvd., Suite 201, Winter Park, FL
32789.
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FAA’S 2003 EDUCATION CONFERENCE AND TRADE SHOW
at the Boca Raton Resort & Club • August 13-15, 2003
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Program at Glance
Wednesday, August 13

7:30 am APAC 5th Annual
Pat Crow-Segal,
CAE Golf Classic
Transportation leaves the Boca for
Deer Creek Golf Course

8:30 am Tee-Off Deer Creek Golf Course
2-8 pm Exhibitor Set-up & Registration
2-6 pm Attendee Registration
3-4 pm Association Executive Meeting
3-4 pm APAC Board of Directions
Meeting
4-5 pm Product Service Council

Business Meeting
4-5:30 pm Governmental Affairs Roundtable
5-6 pm Executive Committee Meeting
6-7 pm Board of Directors Meeting
7:15-8:15 pm President’s Reception

by Invitation

Thursday, August 14
8-11 am Exhibitor Set-up & Registration
8 am-5 pm Attendee Registration
10-11:50 am Opening Session

Featuring Keynoter Dan Clark
12-3 pm Exhibit Grand Opening

& Luncheon
3:15-4:45 pm Creating a Culture of Service
Excellence

Representatives from The
Ritz-Carlton Leadership Center
& Southwest Airlines

3:15-4:45 pm And You Thought You Knew…
Landlord Tenant
Harry Heist,
Law Offices of Heist
& Weisse, PA

3:15-4:45 pm Maintenance is from Mars…
Management is from Venus
Vann Flippen, & Vickie
Anderson,
Concord Management, Ltd.

5-7 pm Cocktail Reception
with Exhibitors

Friday, August 15
8 am-4 pm Attendee Registration
9:30 am Morning Networking Coffee
10-11 am I’m Okay – You're Difficult

Linda Larsen, Linda Larsen
Communications, Inc.

11:15 am-2:15 pm Lunch with Exhibitors
2:15-8 pm Exhibitor Tear Down
2:30-4:15 pm Rekindling the Passion for

Performance!
Leasing and Marketing
for a New Generation!
Jackie Ramstedt,
Ramstedt Enterprises, Inc.

2:30-4:30 pm Adversary to Advocate…
Creating Coalitions that Work

4:45-5:30 pm Event Planning – Join Us
Poolside at the Boca for a Relaxing but Educational
Look at How You Can Make Your Next
Community Event a Splashing Success
7-10 pm Closing Gala, featuring the
Comedy A Cappella of Ron Feingold

Closing Keynote…
Award-Winning Speaker, Best-

Selling Author, and Professional
Actress

Linda Larsen
presents I’m OK – You’re Difficult.
Linda’s Client’s tell it like it is…

“She’s fabulous!”
“Best at convention!”

 “She’s the best of the best!”
“Keep her coming back!”

Closing Celebration...
Entertainer

Ron Feingold
Our entertainer is a regular cruise ship

and corporate performer.  He has
opened for bands like REO

Speedwagon, Loverboy, Grand Funk
Railroad, and Diana Krall.  He'll be

performing songs and comedy from his
two CDs and he's a Florida local from

Orlando!

For more information, please visit our Web site at:
www.fl-apartments.org

Featuring Dan Clark, one of the best-loved storytellers from the
#1 New York Times Bestseller “Chicken Soup for the Soul”

and “Puppies for Sale and Other Inspirational Tales”

Chicken Soup
for the Apartment Industry

SEMINAR HIGHLIGHTS
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The companies listed below are current members of FAA's Product/Service Council.  The Council gives associate
   members a voice in FAA affairs.  Members of the Product/Service Council will be listed in each issue of IMPACT and in
   the Resource Guide.  For annual dues of $100, council members receive all mailings (including IMPACT), and
   representation on the Board of Directors through the Associates Vice President.

FAA PRODUCT/SERVICE COUNCIL

AD TRACKING/TRAINING
JULIE MILLS
Call Source
P.O. Box 978
Apopka, FL 32704
407-880-6205
888-697-9842
FAX: 407-880-6364
CallsourceFlorida@cfl.rr.com
www.callsource.com

ADVERTISING/PUBLICATIONS
PENNY MOCKABEE
Apartment Finder of Greater Orlando
2281 Lee Rd, Ste 206
Winter Park, FL 32789
407-647-6880
FAX: 407-647-3908
pmockabee@livingchoices.com
www.livingchoices.com

CAROLYN DIPPEL
Apartment Finder/Florida Times-Union
PO Box 1949
Jacksonville, FL 32231-53
904-359-4327
FAX: 904-359-4187
carolyndi@aol.com
www.jacksonville.com

NAN CAVARRETTA, CAM,
CAPS
Apartment Finder/The Blue Book
2281 Lee Rd #206
Winter Park, FL 32789
407-647-6880
FAX: 407-647-3908
ncavarretta@Livingchoices.com
www.livingchoices.com

JULIE MILLS
Apartment Vendor Guide
PO Box 2045
Apopka, FL 32704
407-880-6205
FAX: 407-880-6364
publisher@aptvendorguide.com

SHARON PATENAUDE
Apartments.com
Insurance Exchange Building
175 W Jackson Blvd 8th Floor
Chicago, IL 60604-2615
312-601-6104
FAX: 312-601-6443
spatenaude@homescape.com
www.apartments.com

DON RONES
For Rent Magazine
4607 Park Breeze Ct
Orlando, FL 32808
407-297-0832
800-882-5659
FAX: 407-297-0833
drones@unitedad.com
www.forrent.com

TRACY L. SAFFOS
For Rent Magazine
3313 W Commercial Blvd #130
Fort Lauderdale, FL 33309
954-730-9700
800-848-6567
FAX: 954-730-3387
tsaffos@unitedad.com
www.forrent.com

CHERI STEIGMEYER
For Rent Magazine
8405-G Benjamin Rd
Tampa, FL 33634
813-888-6297
800-835-4700
FAX: 813-882-3799
csteigmeyer@unitedad.com
www.aptsforrent.com

ERIN TRIAY
For Rent Magazine
11290-1 Saint Johns Industrial Pkwy N
Jacksonville, FL 32246
904-928-0243
FAX: 904-928-0251
etriay@unitedad.com
www.aptsforrent.com

DARLA ERDELYI
Greater Jacksonville Apt. Guide
1652 Emerson Street
Jacksonville, FL 32207
904-398-6550
FAX: 904-398-6552
derdelyi@apart-guide.com

CAROL INMAN
Greater Jacksonville Apt. Guide
PO Box 56256
Jacksonville, FL 32241-6256
904-733-2584
FAX: 904-737-1437
dkee@apart-guide.com
www.apartmentguide.com

DEBORAH COLEMAN
HPC Publications
2875 NE 191st St Ste PH#3
Aventura, FL 33180
305-933-2787
FAX: 305-933-8643
miami@hpcpub.com

STEPHEN A. LEVIN
HPC Publications
5355 Town Center Rd. #401
Boca Raton, FL 33486
561-347-6500
FAX: 561-416-9674
browardag@hpcpub.com

STACEY BLACKWELL
RealPage, Inc.
4000 International Pkwy
Carrollton, TX 75007
972-820-3000
FAX: 972-820-3383
www.realpage.com

BRIAN DOHERTY
Rent.com
2701 Ocean Park Blvd. #140
Santamonica, CA 90405
770-595-5819
FAX: 770-936-1933
briand@rent.com
www.rent.com

MOLLY NOURSE
Southwest Apartment Guide
3343 W. Commercial Blvd. Ste. 101
Fort Lauderdale, FL 33309-3425
813-886-0095
888-847-7090
FAX: 813-882-3799
www.aptsforrent.com

APARTMENT PROMOTIONS
SHARON VINIG
Executive Sweets
950 N Federal Hwy #118
Pompano Beach, FL 33062-4325
954-788-3001
FAX: 954-788-3001
execusweets@aol.com

BERNARD KLEINSTUB
World Advertising of Florida
PO Box 161505
Altamonte Springs, FL 32716
407-295-7700
FAX: 407-292-6171

APPLIANCES
RON GRAUSAM
ARD Distributors, Inc.
1600 NW 159 St
Miami, FL 33168
800-654-7721X-231
FAX: 305-621-2901
ron@ardonline.com
www.ardonline.com

GINA LUCAS-KUEFFNER
ARD Distributors, Inc.
403 Dempsey Drive
Cocoa Beach, FL 32931
407-402-9559
800-282-3377 x35
FAX: 321-783-9698
ginak@cfl.rr.com
www.ardonline.com

BRIAN MAIR
ARD Distributors, Inc.
1600 NW 159th St
Miami, FL 33169
800-654-7721 X230
FAX: 305-621-2901

PHILLIP PATTISHALL
ARD Distributors, Inc.
2899 Powers Ave Ste 4
Jacksonville, FL 32207
904-367-0303
800-920-1962
FAX: 904-367-0770
Pattishallard@aol.com
www.ardonline.com

WALTER PRZYBYLOWSKI
ARD Distributors, Inc.
9876 Currie Davis Dr
Tampa, FL 33619
800-282-3377 x36
FAX: 813-620-1401

DONNA REITER
Sears Contract Sales
2022 St. George Ave
Winter Park, FL 32789
407-740-7491
800-359-2000
FAX: 407-740-6728
awdonna@aol.com

ATTORNEYS
HARRY HEIST
Dial Direct: 941-463-1765
Law Offices of Heist & Weisse, P.A.
37 N Orange Ave Ste 500
Orlando, FL 32801
800-253-8428
FAX: 800-367-9038
heistlaw@aol.com

BUILDING ENGINEERING
(STRATEGIC)
PETER H. DOERNER
Consultant - Business Development
Halliwell Engineering Associates
2009 Micanopy Trl
Nokomis, FL 34275
800-394-9680
pedoe@comcast.net
www.heainc.com

CARPET/FLOORING
LANCE B. SMITH
Cutting Edge Carpet, Inc.
730 W Washington St
Orlando, FL 32805
407-244-5588
FAX: 407-244-2988
lance@cuttingedgecarpet.com
cuttingedgecarpet.com

MIKE BRODSKY
House of Floors of Tampa, Inc.
7735 Anderson Rd
Tampa, FL 33634
813-249-7600
FAX: 813-886-8845

JODY FUSINATTO
House of Floors of Jacksonville, Inc.
11210 Phillips Industrial Blvd E
Jacksonville, FL 32256
904-262-6989
FAX: 904-262-9062

JOHN MACIEWICZ
House of Floors Inc.
PO Box 522618
Longwood, FL 32752-2618
407-830-6999
FAX: 407-830-8657

JAN MILBRATH
House of Floors
P.O. Box 5222618
Longwood, FL 32752
407-830-6999
FAX: 407-830-8657
jan@houseoffloorsonline.com
houseoffloorsonline.com

BRIAN SIMMONS
House of Floors of Sarasota, Inc.
2280 Trailmate Dr #104
Sarasota, FL 34243
941-752-9924
FAX: 941-752-2274
brian@houseoffloorsonline.com
houseoffloorsonline.com

CARPET RESTORATION
TAMMY DOLPHIN
Venturi Clean
1260 American Way #186
Longwood, FL 32750-6457
407-246-0000
FAX: 407-246-0954
venturiorlando@aol.com
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COLLECTIONS/SCREENING
THOMAS DREHER
Associated Credits & Collection Bureau, Inc.
975 Eyster Blvd
Rockledge, FL 32955
800-221-0386
FAX: 800-450-6635
associatedcredit@cfl.rr.com
www.accbi.com

DOUG CULLARO
Capstone Credit Services, Inc.
PO Box 1267
Lutz, FL 33548
813-949-0631
FAX: 813-948-3679
cap1@tampabay.rr.com

JOHN GRAY
NCC Business Services
3733 University Blvd W # 300
Jacksonville, FL 32217
904-733-3033
888-880-6020
FAX: 904-733-2777
john.gray@ncc-business.com
www.nccbusiness.com

COMPUTER SOFTWARE FOR
PROPERTY MGMT.
HEATHER L. GULLICKSON
Executive Vice President
American Computer Software
2829 Royal Ave
Madison, WI 53713
608-221-9449
800-527-9449 x109
FAX: 608-221-9422
hgullickson@acsoftware.com
www.acsoftware.com

ROBERT CUMMINGS
Skyline/SS&C Technologies
80 Lamberton Rd
Windsor, CT 06095
860-298-4868
FAX: 860-298-4987
rcumming@sscinc.com
www.skylinez.com

COMPUTERIZED KEY
CONTROL
LARRY KRATZ
HandyTrac
6620 Cortez Rd W
Bradenton, FL 34209
941-795-4760
FAX: 941-795-1716
bmilhoan@handysource.com
www.handysource.com

JOE THOMAS
KeyTrak, Inc.
135 Palmetto Lane
Largo, FL 33770
727-741-5639
FAX: 727-593-1445
jthomas@keytrak.com
www.keytrak.com

DEVELOPMENT
WENDY TAYLOR
Cornerstone Development Services
563 E Horatio Ave
Maitland, FL 32751
407-647-6870
FAX: 407-647-0697
wendy@cornerstoneservices.cc
www.cornerstoneservices.cc

JACK BRANDT
Hartford Group, Inc.
12100 Singletree Ln #102
Eden Prairie, MN 55344-7933
952-746-1202
FAX: 952-746-1201
jbrandt@hartfordgrp.com
www.hartfordgrp.com

FINANCIAL SERVICES
RICHARD DONNELAN
Atlantic Realty Partners
2600 N Military Trl #160
Boca Raton, FL 33431
561-988-8800
FAX: 561-988-8810

GATED ACCESS CONTROL
ROBERT PAYNE
Access Control Technologies, Inc.
1028 W Washington St
Orlando, FL 32805
407-422-8850
FAX: 407-649-8352
rob.payne@actflorida.com
www.actflorida.com

CHERYL KEELEY
American Access Controls, Inc.
14237 N Florida Ave
Tampa, FL 33613
813-265-8820
FAX: 813-265-8209
AACI@gte.net
www.americanaccesscontrols.com

FRED SCANLAN
Galaxy Gate Systems
5060 Sugar Pike Rd Ste 105
Canton, GA 30115
678-867-0771
FAX: 678-867-0776

BENJAMAN D. SCANLAN
Remote Control Solutions
2042 N Rio Grande Ave Ste A
Orlando, FL 32804
407-426-8687
FAX: 407-428-9309
info@rcsremotes.com
www.rcsremotes.com

SCOTT ROETHER
TEM Systems, Inc.
4880 N Hiatus Rd #120
Sunrise, FL 33351
954-577-6044X-1928
800-777-8912
FAX: 954-572-4531
sroether@temsystems.com
www.temsystems.com

GENERAL CONTRACTORS
SCOTT MCCURDY
Coastal Reconstruction, Inc.
4950 Hall Rd. Ste. B
Orlando, FL 32817
407-644-1800
FAX: 407-644-8404
smcc1800@aol.com

ISAAC HERSHKOVICH
Hersh Companies, Inc.
1275 Bennett Dr #200
Longwood, FL 32750
407-865-5771
FAX: 407-865-5472

RICHARD HAINES
R.L. Haines Construction, Inc.
130 University Park Dr. #125
Winter Park, FL 32792-4428
407-384-1908
FAX: 407-384-1909
rlhaines@bellsouth.net

DAVID C. DERISO
Realty Construction Corporation
11800 Wills Rd, Ste A
Alpharetta, GA 30004
770-777-2500
FAX: 770-663-3403
ddesrio@realtyconstruction.com
www.realtyconstruction.com

INSURANCE
ANDY RUBIN
Bob Bader Company
5348 W Vermont St #200
Indianapolis, IN 46224-8854
888-223-3726
FAX: 888-329-2237
arubin@baderco.net
www.rinetwork.com

BRIER GRIEVES
Nationwide Insurance/Brier Grieves Agency
4303 W Kennedy Blvd
Tampa, FL 33609
813-281-2600
FAX: 813-281-0816
grieveb@nationwide.com

RAY SCHACKOW
Nationwide Insurance/Ray Schackow
Agency
2727-6 NW 43rd St
Gainesville, FL 32606
352-377-0909
FAX: 352-376-5741
schackr@nationwide.com

LENNY SMITH
Paragon Insurance Service, Inc.
2945 Horizon Park Dr, Ste C
Suwanee, GA 30024
800-688-0558 x236
FAX: 770-831-3363
lsmith@paragon-ins.com
paragon-ins.com

INTERIOR & EXTERIOR
GAIL PRZYBYLSKI
Bay City Plywood
4335 E Hillsborough Ave
Tampa, FL 33610-5244
813-621-2198
FAX: 813-626-1813
ski55gep@earthlink.net
www.baycityplywood.com

JIM BARNOSKE
National Accounts Manager
Cleveland Faucet Group
8648 Doverbrook Dr
Palm Beach Gardens, FL 33410
561-626-6548
FAX: 561-626-9669
jbarnosk@clevelandfaucet.com

TAD E. NOFZ
HSI/Hardware Supplies of America
148 Dunbar Ave Ste A
Oldsmar, FL 34677-2949
800-282-8499
FAX: 800-231-2155
tnofz@hardwaresuppliers.com
www.hardwaresuppliers.com

JOE RIFENBURG
Parking Area Maintenance, Inc.
6920 Asphalt Ave
Tampa, FL 33614
813-880-9400
FAX: 813-888-8868
jrifenburg@easphalt.com
www.easphalt.com

LANDSCAPING
JONI LUCE
Nanak’s Landscaping
1174 Florida Central Pkwy
Longwood, FL 32750
407-831-8101
FAX: 407-830-8883

LAUNDRY
FRANK D’ANNUNZIO
Aaxon Laundry Equipment
6100 N. Power Rd.
Fort Lauderdale, FL 33309
954-772-7100X-25
FAX: 954-772-4125
sales@aaxon.com
www.aaxon.com

DAVE WALLACE
Coin-O-Matic, Inc.
3950 NW 31st Ave
Miami, FL 33142
305-635-4141
FAX: 305-635-1118
coinmiami@aol.com
Coin-o-matic.com

ROBIN BERMAN ROBINS
Coinmach Laundry Corp.
2701 SW 145th Ave #200
Miramar, FL 33027-4143
954-392-5800
800-456-9274 x16
FAX: 954-392-5527
robrobfl@aol.com
www.coinmach.com

KEN MARTIN
Commercial Laundries of West Florida
5122 W Knox St
Tampa, FL 33634
813-886-1477
FAX: 813-889-8456

JAMES W. CAMPBELL
Mac-Gray Services, Inc.
5411 Boran Place
Tampa, FL 33610
813-664-1411 x225
FAX: 813-664-1317
jcampbell@macgray.com
macgray.com

MAIL MANAGEMENT
CRAIG MEDDIN
US Postal Solutions, Inc.
PO Box 1136
Gainesville, FL 32602
352-378-8157
FAX: 352-378-1594
craig@uspostalsolutions.com
www.uspostalsolutions.com

MAINTENANCE SUPPLIES
RICK BROWN
Century Maintenance Supply
5124 Vivian Pl
Tampa, FL 33619
813-248-3991
FAX: 813-247-3991
rickb@centurysupply.com

RON WIGGINS
Namco Mfg. Inc.
1651 Blalock Rd
Houston, TX 77080
713-932-8293
800-634-5816
FAX: 713-932-7605
bryan@namcomfg.com
www.namcomfg.com

MANAGEMENT
MICHELLE ZAMBINI
Nationwide Management Services
848 Brickell Ave #810
Miami, FL 33131
(954) 935-0001
FAX: (954) 935-0002

MARKETING
ROSE M. CLARK
GTE/Avenue
12973 Telecom Pkwy E
Tampa, FL 33637
813-276-1038
FAX: 813-209-9317
rose.clark@verizon.com
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MORTGAGE BANKERS
RANDY KILGORE
Collateral Mortgage Capital, LLC
225 S Westmonte Dr #2080
Altamonte Springs, FL 32714
407-772-0750
FAX: 407-772-0749

PAINTING/EXTERIOR
CLEANING
ANITA TUCKER
Besner Painting, Inc.
702 Savage Ct
Longwood, FL 32750
407-831-8352
FAX: 407-831-1299

TOM TRIMBLE
East Coast Painters, Inc.
6427 NW 82 Ave
Miami, FL 33166
305-592-3298
800-318-8291
FAX: 305-599-3083
east_coast_paint@msn.com

RICK LAREW
Sherwin Williams Co.
2849 NE 24th St
Fort Lauderdale, FL 33305
407-658-1540
FAX: 407-275-9976

PEST CONTROL
DEBRA B. FOLKES, CAS
Archer Exterminators, Inc..
8609 Forest City Rd
Orlando, FL 32810
407-521-7373
800-881-8861
FAX: 407-521-7454
debra@goarcher.com
www.goarcher.com

REAL ESTATE INVESTMENTS
DENNIS JIMENEZ
L.J. Melody & Company
201 S Orange Ave #1500
Orlando, FL 32801
407-839-3101
FAX: 407-839-3171
dennis.jimenez@ljmelody.com
www.ljmelody.com

RELOCATION
DARIN KARP
Stress Free Relocation, Inc.
1851 NW 125th Ave #410
Pembroke Pines, FL 33028
954-436-1050
FAX: 954-436-1779
dkarp@stressfreerelocation.com
www.stressfreerelocation.com

RENTAL FURNITURE
PETE REGULES
General Furniture Leasing
998 N. Semoran Blvd.
Orlando, FL 32807
407-281-1097
FAX: 407-281-4857
pregules@cort1.com

RESIDENT SCREENING
DEBBIE BALASCHAK
Applicant Screening and Processing
3592 Aloma Ave #11
Winter Park, FL 32792
407-702-0974
800-330-3793
FAX: 407-702-0981
debbie@asapscreening.com
www.asapscreening.com

CONNIE WOOD
Merchant’s Association of Florida, Inc.
134 S Tampa St
Tampa, FL 33602
813-273-7647
FAX: 813-273-7989
connie.wood@merchantsflorida.com
www.merchantsfloridla.com

SCREENS
DONNA GALLAHER
The Steele Rolin Co., LLC
7031 Penbrook Dr
Franklin, TN 37069
615-791-9131
FAX: 615-790-3750
natnotes@bellsouth.net
www.thepestweb.com

SECURITY
MIKE WHELAN
Brinks Multifamily Security
8880 Esters Blvd
Irving, TX 75063
972-871-3543
FAX: 972-871-3315
mwhelan@brinks.com
www.brinks.com/mfh

LISA KOPPLIN
SAFLOK
5218 Overview Court
Orlando, FL 32819
407-352-6460
FAX: 407-354-0714
lisa.kopplin@saflok.com
www.saflok.com

SUBMETERING
DAVID HOSSFELD
Sage Water
2844 Crusader Cir., #350
Virginia Beach, VA 23456
757-368-8802
FAX: 757-368-8879
dhossfeld@sagewater-usa.com
www.sagewater-usa.com

DOUG JOHNSON
Sage Water
450 C South Pickett St
Alexandria, VA 22304
703-461-0344
FAX: 703-461-7359
aruhl@plumbing911.com
www.sagewater-usa.com

BARRY JONES
Wellspring Wireless
6803 Springcrest Dr
Sugar Land, TX 77479
813-748-1532
FAX: 281-545-1165
bjones@wellspringwireless.com
wellspringwireless.com

UTILITIES
LORI SPANGLER
Florida Power Corp., a Progress Energy Co.
3300 Exchange Place
Lake Mary, FL 32746-
407-942-9332
FAX: 407-942-9394
lori.spangler@pgnmail.com
www.fpc.com/business/housing

VALET TRASH PICK-UP
MICHAEL FERRIS
Valet Waste, Inc.
PO Box 5738
Tampa, FL 33605
813-248-1327 X-1975
FAX: 813-248-8857
mferris@valetwaste.com

WATER METERING
VICTORIA GASQUE
CBSI - Conservation Billing Svcs., Inc.
5454 W Crenshaw St
Tampa, FL 33634-3007
813-889-7676
800-884-4885
FAX: 813-889-7881
www.cbsi.cc

VICTOR LUCAS
United Water Conservation
18263 NW 68th Ave
Miami, FL 33015
305-825-9252
FAX: 305-825-2656
viclucas@unitedwaterconsv.com
www.unitedwaterconsv.com

Product Service Council
Benefits of Membership

♦ Networking opportunities with over 600 property manage-
ment professionals at the Annual Educational Conference

and Trade Show
♦ Opportunities for discounted rates at the annual trade

show

♦ Demonstrates your commitment to the multi-family
industry

♦ Company listing in IMPACT, FAA’s bi-monthly magazine

that is circulated to over 1800 multi-family owners and
professionals

♦ Availability of membership database on disk

♦ Recognition of your company through an interview in the
Product Service “Spotlight” section of IMPACT

♦ Representation to the FAA Board of Directors via the

elected Associates Vice President
♦ Recognition at the FAA Conference as sponsor of the

Spirit Award and other Conference events

Only $100 per individual!
For more information,

contact Kevin Cavanaugh at the FAA Office at 407-647-8839.
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THE FLORIDA APARTMENT

ASSOCIATION, in cooperation with

the National Apartment Association,

now has an electronic lease program

available for all our members.  The

software has been designed to save

you time and money by speeding up

the preparation and printing of lease

packages.  The software has also been

designed to improve accuracy and

reduce errors by providing built-in

math calculations, default settings for

recurring items and charges,

automatic data transfers from the

main lease form to other forms

making up the lease package, built-

in error checking, and lease expiration

reports.

    To get more information on this

program, email Kevin at the

Florida Apartment Association at

kevin@crowsegal.com or call

FAA at 407-647-8839.

cover all
your bases!


