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President's Message
by Gary Cherry, Cherry Investments

As I write this message, I am in
Las Vegas attending the sum-
mer assembly meeting and an-

nual education conference of the Na-
tional Apartment Association.  I have
been reminded of the value of our na-
tional association on many occasions
during the past two days, as representa-
tives of affliates throughout the nation
share legislative experiences and edu-
cational opportunities.

At the national level, the National
Apartment Association and the National
Multi-Housing Council fund a joint lob-
bying effort to represent our industry
on issues before federal agencies and
Congress.  Our representatives are ac-
tively involved in efforts to insure that
the House version of section 311, the
provision sought by our industry to
address bankruptcy abuse, is included
in the conference committee's report as
the House and the Senate iron out dif-
ferences on bankruptcy reform.  NAA/
NMHC have challenges in federal court
to the 1999 Federal Communication
Commission satellite rule and the ef-
forts by the Environmental Protection
Agency seeking to regulate lead in dust
and soil, regardless of the source of the
lead.  New areas of activity highlighted
at this summer's meeting are housing-
related sexual harrassment and mold.

1) Housing-related sexual harass-
ment standards were proposed by
former Secretary Andrew Cuomo of
HUD contemplating a broad, reason-
able person standard for hostile envi-
ronment sexual harassment claims.
NAA/NMHC have advocated that
housing operators should be entitled to
certain affirmative defenses and a no-
tice standard.

2) Mold issues have mushroomed
in California and Texas.  In Texas in
particular, mold has become the next
cottage industry for trial lawyers and
owners of brand new and relatively
new class A buildings have shut build-

ings down, either completely or partly,
becasue of the presence of mold.  The
science in this area is ideal for "bad law,"
since there is no causative relationship
demonstrated between the presence of
mold generally and asthma and other
health problems, but there are some sta-
tistical data suggesting a relationship.
NAA/NMHC has worked with EPA to
produce a residential consumer guidance
pamphlet, due out in October of this year.
In addition, the staff has prepared an
extensive paper on mold and mildew in
multifamily housing.

Copies of NAA documents on housing
related sexual harassment and mold and
mildew issues can be obtained by con-
tacting Michelle Mathis of the NAA staff
at 703-518-6141 ext. 140 or via e-mail at
michelle@naahq.org.

In addition to tracking national issues,
NAA assists state and local associations
with their issues.  Subjects actively dis-
cussed at this meeting included water
submetering/RUBS, contractor/mainte-
nance licensing and permits, and mold
(discussed above).  NAA is an active
participant in a comprehensive study, by
the American Waterworks Association,
of water billing and the impact of various
billing models on water conservation.  At
present, NAA is merely monitoring the
contractor/maintenance licensing and
permits issue in Jacksonville, Florida, and
in Tarrant County, Texas.

At the state level we are preparing our
legislative program for next year.  Issues
actively discussed for consideration in-
clude statewide deregulation, water con-
servation through submetering and
RUBS, contractor/maintenance licensing
and permits, mold, and towing reform.

We continue preparations for our 2001
Education Conference, to be held at the
exciting Boca Raton Resort and Club,
August 23-25.  You should have received
registration packets early in June.  I look
forward to seeing you there.
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LEGISLATIVE REPORT
Managing an apartment community in Florida is no

easy task. You have dozens of details to juggle within
the framework of confusing laws and regulations. All

the while, you have to keep occupancy rates up and owners and
residents happy. Luckily, the Florida Apartment Association is
here to assist. However, we understand that sometimes you
wonder exactly what benefit all the work done by the FAA
Legislative Committee and Board bring you.

The Florida Legislature creates the regulatory climate within
which you work. It can either be a friendly climate or an
adversarial one. The FAA works within the legislature to slowly
bring about change, hoping
that each incremental
change to the law will make
your job easier and more
profitable. This session, FAA
was very successful in
achieving this goal! Here is a
peek at how new legislation
advocated by your state
apartment association and
passed by the Legislature
will affect you.

Referral Bonuses
Your team has been brain-

storming new tactics to in-
crease referrals of new resi-
dents by existing residents
of your property. You settle
on the concept of providing
a $50 gift certificate to a popu-
lar local eatery for every new
resident referred by an ex-
isting one. The very next
week, Mr. Tim Tenant refers
his charming sister and
brother-in-law, Mr. & Mrs.
Renter, to your community,
and the Renters sign a lease.
To show your appreciation,
you proudly announce to Mr. Tenant that you have just insti-
tuted a referral rewards program and present him with the gift
certificate. Then you find out that you’ve just broken the law.
According to Florida Statutes Chapter 475, this transaction is
unlawful and violates the Real Estate Code. Until now….

On May 24, Senate Bill 838 was presented to Governor Bush
after receiving the approval of the Florida Legislature. After
almost 20 years, change is coming to Florida’s Landlord/
Tenant Law due to the efforts of the Florida Apartment Associa-
tion during the 2001 Legislative Session.

Now signed by the Governor, the law allows you, the prop-
erty manager, to provide your residents a referral or finder’s fee

of up to $50. This can be in the form of cash or in-kind services,
such as a gift certificate or rent adjustment.

Abandoned Property
But hold on, before you run out to the lobby to pin up that

Referral Program flyer to the bulletin board, listen to more good
news thanks to the efforts of FAA.

Mr. Vince Vacator and his wife Valerie have departed your
property, leaving behind an old sofa. After you look it over, you
the property manager decide it has less than $250 in value and
instruct your maintenance crew to drive it to a nearby dump.

Two weeks later, Mrs. Vacator calls
the office to inquire after her beloved
sofa that they inadvertently left be-
hind. You inform her that based on
your assessment, the sofa was worth
at most $200 and you got rid of it. She
claims that they paid $300 at the local
UR Kiddin’ store and she has a re-
ceipt. If she is correct, you have bro-
ken the abandoned property law. Un-
til now….

Senate Bill 838 increases the
value threshold of abandoned prop-
erty to $500. This adjustment will keep
the abandoned property statute from
being triggered so easily, which then
requires many additional layers no-
tice and responsibility on behalf of
the property manager when property
is voluntarily abandoned by a vacat-
ing resident.

Security Deposits
Hey, get back here! Don’t

rush off just yet to the maintenance
shed to inform the maintenance crew
of this excellent change; there is more.
The FAA was very, very busy this
year.

Mr. Don Damage and his wife Dorothy have left their apart-
ment in need of some significant repairs before it can be rented
again. The clock is ticking on the 15-day letter but your local
contractor cannot get down to look at the unit and make an
estimate for a few days. You can either risk guessing the amount
to claim on the security deposit yourself, or wait for the official
estimate. You want to be certain to recoup the proper amount of
money, so you wait. Unfortunately, the claim letter is post-
marked on the 16th day, so you get nothing. The law clearly
states that a landlord has only 15 days either to return the
security deposit or make a claim against it for damage to the
unit. Until now….

BY JODI CHASE, THE CHASE GROUP

The Florida Legislature

adopted important changes

to the state's Landlord/Tenant

Law - approving referral

bonuses, expanding the

abandonced property limit,

and lengthening the period in

which owners may make a

security deposit claim.
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Association News
Members Already Using the NAA/FAA Standard
Lease

In the short time since the new standard Florida lease has been
made available, 30 communities have adopted it: 14 in Bay Area,
11 in Jacksonville, and 5 in Greater Orlando. Of the initial $175
cost of the software, the local association to which that commu-
nity belongs receives a $50 rebate. And only apartment associa-
tion members may acquire it; a few communities have re-
quested it but had to join or rejoin the local association first,
making the lease a valuable membership tool as well.

David Watkins of Greystar Management Services has bought
the lease and will have all his properties converted to it by the
end of June. He is extremely pleased with the results.

“If you’re not using it, you’re missing the boat. It is really slick,
and my on-site people love it. It’s concise, easy to read, and
extremely user-friendly. You can complete the lease in less than
five minutes instead of the usual 15 to 20 minutes,” he said.

“You get a diskette from Blue Moon Software and you set up
your default items—length of lease, addenda, security deposit
amount, etc.—in advance. When someone moves in, the man-
ager or leasing agent just types in the person’s name, date, term
of lease, and the date, and the computer automatically shows
the lease ending date. The program lets you know if information
is entered incorrectly. It generates an inventory condition form.
And it has special features such as a lead paint addendum for
properties built before 1978 and an animal addendum that lists
such information as the animal’s description, weight, license
number, and even a veterinarian to contact in case of emer-
gency. And once it’s used commonly in Florida, judges in
evictions proceedings will get used to having a standard lease
that makes decisions much easier.”

To find out more about the lease or to purchase it, contact the
FAA office at 407-647-8839.

Two New Local Association Executives Hired
The Jacksonville Apartment Association and the Space Coast

Apartment Association have hired new executive directors.
In Jacksonville, Peggy Queen replaces Caron Burkhardt,

who moved with her new husband to San Diego. A native of
Johnstown, PA, Peggy has extensive experience with associa-
tions. She managed the Occupational Therapy Foundation in
Washington, DC before moving across the country to Tucson,
AZ to serve as regional director of a network of rehabilitation
clinics. She then moved to Florida to serve as consultant for the
Florida Independent College Fund and to finish her degree at
Flagler College in St. Augustine. For the past two years, she has

done social science research for community colleges in Georgia,
the American Association of Community Colleges, and
Microsoft.

Now in her third month managing the Jacksonville Apart-
ment Association, she has been adjusting to a very different
clientele and catching up on the backlog of work.

“The people here have bent over backwards to help me, as
have my contacts at FAA and NAA,” she said. “Everyone has
just been great. I have always worked with professional rather
than trade associations, and the difference hit home with me
two weeks ago during our trade show. People actually had fun!
Right now, I’m just trying to increase our membership and serve
our existing members. Over time, I’d like to improve our
educational offerings and communications services and add
activities. In two weeks JAA’s new Web site will go online, at the
address www.jaxaptassoc.org. That’s a major step for the group.”

Peggy lives with her two cats in St. Augustine Beach and loves
to read. She works with local Humane Societies and volunteers
for associations that serve the mentally handicapped. In Ari-
zona, she worked as a volunteer mediator on all sorts of cases the
courts didn’t want to handle—small claims, domestic disputes,
parking tickets, etc.—and would like to do that again.

At the Space Coast Apartment Association, Cindy Mars has
taken over from interim executive Jackie Collins.

In February, SCAA hired Space Coast Property Management
of Brevard, Inc. to manage its administrative affairs. Since 1994,
the husband-and-wife team of Kevin and Cindy Mars ran the
company and managed individual properties, homeowners
associations, and other real estate management services. The
company has a staff of 20.

“This is the first non-profit we’ve managed,” Cindy said. “It’s
a great group and a completely different atmosphere than we’re
used to. We’re used to small homeowners’ association meetings
in which people complain a lot, but with SCAA people come
together to do business, educate themselves, and socialize.”

When the Mars’ aren’t working (which isn’t very often), they
like to go fishing, watch sports, and above all enjoy their new
baby.

AAGO Hires Legislative Specialist
The Apartment Association of Greater Orlando has hired

Gary Scarboro, formerly with Epoch Development, as its
Education/Government Affairs Director. Starting March 19,
Gary supervises the Education Dept. and monitors local legis-
lative issues affecting the multifamily industry.
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In the News
A

In Memorium
Crow-Segal regretfully announces that

former FAA Executive Director Cherie
Biederman died on April 28, at the age of
36. Her family asks that any memorial
contributions be made to the Orlando
Humane Society, The FAA Board con-
tributed $500 to this fund.

People
Finlay Properties in Jacksonville Beach

appointed Judy A. Watterson Vice Presi-
dent of Residential Development. She will
oversee the sales operations for the
company’s multifamily developments
and provide feasibility analysis and plan-
ning for future projects. She has more
than 16 years of experience in on-site sales
and management and general real estate.

Vestcor Realty Mgmt. in Jacksonville
has added two new Regional Managers:
Chris Anderson, an 11-year Navy vet-
eran, and Cynthia Stumetz Jacobs, a
former Vice President at Bank of America.

Property Advisors, Inc. in Tampa has
added Lori M. Krull, CAPS as its new
Executive Vice President, overseeing 2284
units on eight properties throughout Cen-
tral Florida.

Apartment Finance Today’s Top
Apartment Developers

Stockton, CA-based A.G. Spanos
started more apartment uits (10,000) in
2000, more than any other developer.
Spanos was followed by Lincoln Proper-
ties, Dallas, with 6415 units; Trammell
Crow Residential, Atlanta, 6000;
Simpson Housing, Denver, 5661; and
Home Properties, Rochester, 5384.

Landlord Faces Jail Over Lead
Hazard Avoidance

A federal grand jury in Washington,
DC has returned a 15-count indictment
against a landlord for submitting false

documents and ob-
structing justice, al-
legedly in order to
conceal his failure
to comply with the
Lead Hazard Re-
duction Act of 1992.
This landlord,
David D. Nuyen of
Silver Spring, MD,
faces possible pen-

alties of 5 years incarceration and $250,000
in fines per count. This is the first-ever
criminal prosecution in the U.S. related to
the “Disclosure Rule” under the Act. The
indictment stems from a two-year inves-
tigation that began when HUD contacted
the landlord as part of an increased en-
forcement effort.

Merger
Archstone Communities and Charles

E. Smith Residential Realty have agreed
to merge in a transaction worth approxi-
mately $3.6 billion. Closing is scheduled
for September of this year. The combined
company will own 87,456 units, includ-
ing 4899 under construction. The new
entity will operate under the name
Archstone-Smith Trust. The Smith Resi-
dential brand name will be used for its
high-rise portfolio, and Archstone will be
used for all other communities. As part of
the transaction, Archstone will convert to
an UPREIT structure. The company will
operate from corporate headquarters in
Denver with regional offices in Arling-
ton, VA, Irvine, CA, and Atlanta. J. Lind-
say Freeman is president of the Eastern
Division.

Awards and Nominations
Vestcor Realty Mgmt. in Jacksonville

won three awards for excellence in real
estate management communications in
the 2001 MACY (Marketing, Advertising
& Communications of the Year) competi-
tion sponsored by the Institute of Real
Estate Management (IREM).

Vestcor captured first- and second-place
MACY Awards in the Training Manuals
category for its “Preventing Harassment
in the Workplace” and “Hiring the Best
People” training programs. The company
also won a second-place award for its
Web site at www.vest cor.com in the Non-
Print Advertising category.

Courtney Manor Apts., a Vestcor com-
munity located off Collins Rd. in South-
west Jacksonville, won a Meritorious
Achievement Award at the annual con-
ference of the National Association of
Local housing Finance Agencies, held in
San Diego, CA. The award considers cri-
teria including how the housing meets
the needs of low- and moderate-income
residents, achieves public purpose goals
at little or no cost to residents, targets
particular neighborhoods for improve-
ment, uses innovative financing mecha-
nisms and construction methods, and
exceptional physical design.

The Grand Reserve at Kirkman Park,
developed by LeCesse Development
Corp. and Del American, Inc., won the
Platinum People’s Choice Award in the
“Best Interior Merchandising” category
at the Multihousing World 2001 event on
April 26 in Orlando. In addition, Le Cesse/
Del American’s The Grand Rivage at
Brandon Lakes in Tampa won two Plati-
num People’s Choice Awards, and its
management team was chosen Industry
Service Provider of the Year.

St. George’s Landing Apts. in Delray
Beach was honored by the city with an
award for excellence in design in the Mul-
tifamily Residential Development cat-
egory.

Support Your Local Schools with
Shopforschool.com

You or your company can get great
discounts on all sorts of merchandise while
donating a portion of each purchase to
the local school of your choice. Just check
out www.shopforschool.com to discover
great deals from the site’s online mer-
chants (such as Old Navy, The Sports
Authority, samgoody.com, and many
more.)

At this time of year, you might want
graduation or Father’s Day gifts.
Shopforschool provides dozens of gift
ideas and you can have them wrapped at
giftwrap.com. You’ll get free shipping on
orders of $25 or more and 40% of your
purchase goes back to the K-12 school of
your choice. You can also get three months
worth of free online educational games
for your child at familyedge.com when
you apply online for the new
shopforschool MasterCard, a $25 value.
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Background
♦ The Federal Credit Reform Act changed the budgetary
treatment of all federal credit programs, including housing loan
guarantee programs.

♦ Federal Housing Administration (FHA) is required to esti-
mate the netcosts to the government of insuring new mortgage
loans.

♦ Since OMB and HUD have maintained that the FHA multi-
family new construction programs must maintain a loan loss
reserve, each year it is necessary for FHA to request credit
subsidy through the annual appropriations process.

♦ The volume of new multifamily loans FHA may insure is
limited by the amount FHA is given for the credit subsidy.

FINANCE
FHA Multifamily Credit Subsidy Action Alert

The Mortgage bankers Association of America
issued the following call to action on May 10, 2001.

♦ Annual appropriations are essential to continue to develop

♦ Affordable multifamily housing and it has become increas-
ingly difficult to accurately estimate the amount of credit sub-
sidy needed for the programs.

♦ During FY 2000, the amount of credit subsidy appropriated
was inadequate to meet the need. HUD ran out of credit subsidy
in July 2000, and shut down the FHA multifamily programs that
required credit subsidy until new funds were appropriated in
FY 2001. President Bush’s 2002 budget contains just $15 million
for credit subsidy, down from $101 million for 2001.

Issue
♦ On April 19, HUD ran out of credit subsidy for FY 2001 and
shut down the programs in FHA’s General Insurance and
Special Risk Fund (GI/SRI Fund)that require credit subsidy.

Senate Bill 838 makes a very significant and beneficial amend-
ment to the law; now, if a property manager intends to make a
claim against a vacating resident’s security deposit for damage
to a unit, you now have 30 days to notify the former resident of
the amount to be withheld.

Changes Concerning Military Personnel
The new legislation makes one additional change to the

Florida Landlord/Tenant Law. It creates a state version of the
federal Sailors’ and Soldiers’ Relief Act. It allows military per-
sonnel stationed in Florida who are either discharged, called
into active service, or transferred more than 35 miles away to
terminate a lease agreement, although they are still responsible
for any liquidated damages incurred. The bills also permits
families of military personnel killed in active duty to terminate
more easily a lease agreement.

Summary
These changes are common-sense steps toward providing

some needed balance between the rights of property owners

and the responsibilities of residents. While these changes cer-
tainly do not solve all the inconsistencies and inadequacies of
this portion of the law, they are a positive first step in bringing
about some necessary reforms. The FAA Board and Legislative
Committee worked on these changes for a year. From concep-
tion to drafting to lobbying and committee appearances, it
certainly took a team effort to get them passed into law.

Those FAA members who participated in this year’s Legisla-
tive Day are to be commended for their hard work and commit-
ment to being involved in this process. Your persistent, timely
efforts were invaluable and certainly paid off during a particu-
larly difficult and contentious Session. We continue to receive
extremely positive feedback from legislators who so appreci-
ated having property managers from their area come to the
Capitol to discuss important industry issues. More association
members need to make a point of being involved in this unique
and exciting opportunity to be activists and make a tangible
difference both for your association and your individual work-
place.

We look forward to expanding on our successes and main-
taining FAA’s positive momentum during the 2002 Session.

Legislative Report
from page 4
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nati, Norfolk, Oakland, Providence, Rochester, Salt Lake City,
San Jose, Syracuse, and Tampa. Each of these cities has tens of
thousands of working families facing a “critical housing need,”
meaning the family pays more than 50 percent of its income for
housing or lives in severely inadequate housing.

The Coalition, whose formation was announced at a National
Housing Summit hosted by the Mortgage Bankers Association
of America (MBA), called on Congress to increase by 25 percent
the base amount FHA can insure for multifamily housing, with
additional allowances for high-cost areas of the nation. The
FHA provides insurance to back financing of multifamily hous-
ing development. The mortgage insurance limits have not been
raised since 1992, while housing construction costs have in-
creased 25%. As a result, new production has not kept pace with
the increased costs of
building new rental
housing affordable to
low- and moderate-in-
come working families,
and production has
dropped accordingly.

“ A l t h o u g h
homeownership may
be the American dream,
finding affordable
rental housing is often
a nightmare for many
working families,” said
Andrew D. Wood-
ward, president of
MBA. “We are facing
an affordable rental
housing crisis in this
country. Raising the
FHA multifamily loan
limits is an important
first step in solving this
problem. This change
will have an immedi-
ate impact by allowing
the FHA and its hous-
ing partners to increase
the supply of affordable
housing for working
families.”

The slowdown in affordable rental housing production comes
as America’s working families are increasingly unable to find
decent, affordable homes in the communities where they work.
Nationwide in 1997, according to the National Housing Confer-
ence, 13.7 million households, including 7.5 million renters,
faced critical housing needs. A review of more recent Census
Bureau figures released last month by MBA and the National
Housing Conference confirms the continuing crisis for low-
income families and also reveals that the number of moderate-

♦ However, a bill signed by the President on December 21,
2000, includes $40 million in supplemental funds for the FHA
credit subsidy. HUD says the $40 million can not be released for
use in FY 2001 until a number of statutory requirements are met.
HUD has stated they will not ask for the release of the $40
million.

♦ The $40 million will provide for the new construction or
substantial rehabilitation of over 15,000 units of rental housing
with a mortgage amount of over $1 billion.

♦ An additional appropriation of $115 million for FY 2001
would provide sufficient funds to keep the FHA multifamily
programs operational for the rest of the fiscal year.

What You Can Do
♦ Contact your member of Congress. Call Members of Con-
gress to request their assistance in the release of the $40 million
for credit subsidy, as well as the appropriation of $115 million
in additional funds necessary to continue the programs for the
rest of the year.

♦ Convey the message that Congress should take action to halt
the shutdown of FHA multifamily projects, and ensure the
current and long-term problems with the FHA multifamily
credit subsidy are solved.

♦ Congress should support the release of $40 million for credit
subsidy, support the appropriation of $115 million for the
continued viability of the program, and pass HR 1481, the FHA
Shutdown Prevention Act.

Review Shows FHA Affordable Rental Housing
Production Lags Critical Need
New Coalition Formed To Push For Increased Supply

In an immediate effort to address the growing affordable
housing crisis for low- and moderate-income families, a new
coalition is urging Congress to take steps to increase the produc-
tion of federally insured affordable rental housing–-an action
that could benefit thousands of working families.

On March 13, the Coalition for Affordable Rental Housing
released data showing that new construction of federally in-
sured affordable rental housing has all but disappeared in
several large cities where there is a critical need for affordable
housing. The figures show that in New York City, Boston and
San Francisco there were no new units of Federal Housing
Administration (FHA)-insured multifamily housing produced
in 2000. Dallas, Los Angeles, and Washington, D.C. each saw
only one new multifamily development. Other major cities
where federally insured rental housing production dropped to
zero in 2000 included Akron, Baltimore, Birmingham, Cincin-

A new
coalition will
push for
Congress to
authorize HUD
to make funds
available for
affordable
housing.
Many cities
face critical
shortages of
low-cost
housing.

continued on next page
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income families facing a critical need for rental housing has
grown alarmingly in recent years–-increasing by 64 percent
between 1997 and 1999, from 433,000 to 711,000 families. Ac-
cording to recent FHA statistics, however, only 748 FHA-
insured multifamily new-construction or substantial-rehabili-
tation loans, producing just 127,409 units, were made nationally
over the past four years. There is a significant gap between the
demand for and the supply of affordable rental housing.

In addition to MBA, other groups in the Coalition include the
AFL-CIO Housing Investment Trust, the National Apartment
Association, the National Association of Home Builders, the
National Leased Housing Association, the National Multi Hous-
ing Council, the National Association of Realtors, and the U.S.
Conference of Mayors.

“It’s extremely expensive and difficult to build multifamily
projects, and the resulting rents are often higher than what
working families can afford,” said Bruce Smith, president of the
National Association of Home Builders and a home builder
from Walnut Creek, CA. “Our builders want nothing more than
to be able to meet this great demand, but they are hindered by
the FHA loan limits. Raising the cap on FHA-insured multifam-
ily loans would help to finance the construction of affordable
rental housing, particularly in high-cost urban areas, where it is
desperately needed.”

Under the FHA multifamily programs, lenders obtain insur-
ance on mortgages to build or refinance apartment buildings,
up to a maximum mortgage amount per unit set by Congress.
In addition to a base insurable amount, the insured loan can be
higher in certain high-cost areas. The Coalition wants the base
to be raised throughout the country and the high-cost limit to be
raised in several cities where the limit is already at its maximum
of 210 percent of the base.

These increases would help offset the rise in land, construc-
tion and other costs that have occurred since 1992. A 25 percent
increase in the base, for example, would mean that the maxi-
mum loan amount the FHA would insure for a multifamily
building with two-bedroom units and an elevator in a city with
a high-cost limit of 150 percent would increase from $68,375 per
unit to $85,468 per unit. Increasing the mortgage limits would
allow FHA’s housing partners to develop new affordable hous-
ing units in areas that have become too costly for the FHA
program.

The artificially low FHA loan limits, coupled with rising costs,
have contributed to a dearth of affordable rental units. In
Boston, for example, almost 300,000 households had “critical
housing needs” in 1998 and the city’s apartment vacancy rate
now stands at an extremely low 2.7 percent. Yet there were no
FHA-insured multifamily new-construction or substantial-re-
habilitation loans made in the past four years.

“Raising the FHA multifamily loan limits will help to jump
start housing production in communities of greatest need,” said
Steve Coyle, CEO of the AFL-CIO Housing Investment Trust,
one of the nation’s leading union pension investment programs.
“The decline in affordable housing production will take time to
turn around but this would be an important start.” Coyle said
that since 1992, when loan limits were last adjusted, the nation’s

supply of rental housing has grown by less than 0.5%.
Raising FHA’s multifamily loan limits is just the first step

toward increasing the production of affordable FHA multifam-
ily housing. The housing coalition also will work on other
solutions to the affordable housing crisis, including developing
a new market-based production tool that will:

♦ Be designed to benefit working families that are not being

assisted through other programs

♦ Serve a range of incomes

♦ Utilize market mechanisms, including debt (loan) programs,

insurance products and tax incentives

♦ Complement existing programs

♦ Serve all areas of the country

♦ Make effective use of the secondary and capital markets

♦ Have adequate resources for a meaningful impact

“Our Coalition is committed to working with policy-makers,
housing advocates and other concerned parties in developing
solutions to our nation’s affordable housing crisis,” said Donald
Plusquellic, mayor of Akron, OH, representing the U.S. Confer-
ence of Mayors. “This problem deserves to be a national policy
priority, and we intend to make it one.”

MBA and the Coalition also pledged to work closely with
HUD Secretary Mel Martinez and the Bush administration. “I
want to commend Secretary Martinez for the commitment he
has demonstrated to affordable housing for all Americans,”
MBA President Woodward said. “We look forward to working
with him as a partner on these issues.”

Finance
from page 9
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Emergency maintenance service is an absolute necessity if
you’re a property owner or manager.  However, it can
put you and your residents at risk.  In 1995 a maintenance

technician on call assaulted a young female resident in the state in
which I live.  Unfortunately this type of thing does happen occasion-
ally.  On the other hand the maintenance technician on-call is at risk
of being the victim of a false accusation.  How do we reduce the risk
of such a dreadful occurrence?

1.  Communication removes all doubts.1.  Communication removes all doubts.1.  Communication removes all doubts.1.  Communication removes all doubts.1.  Communication removes all doubts.
Set up a voice mail system with the local

Phone Company.  When your maintenance
technician receives an after-hours emergency
call have them call the designated voice mail
line and
l o g - i n .
W h e n
t h e y

complete the service have
them call the line again to log-
out.  This voice mail recording
then becomes a record for de-
fense should a false claim be
raised against your mainte-
nance technician.  Ask your
maintenance technicians to
record the time of day, apart-
ment number and the nature
of the call.  You can use this information to protect them as well as
record overtime hours worked.  Of course you are relying on them
to call the designated number, but let them know this is how they
will be paid for emergency calls as well as serve as protection in the
event of a claim being filed against them.  Phone voice mail boxes
usually cost a few dollars a month to maintain a wise investment
should a claim arise.

2.  Always ensure the resident is comfortable.2.  Always ensure the resident is comfortable.2.  Always ensure the resident is comfortable.2.  Always ensure the resident is comfortable.2.  Always ensure the resident is comfortable.
About a year ago I was asked to conduct an interview for a client.

The interview was with a young lady applying for a sales position.
The only time she could meet was at the end of the day and the client
wanted me to interview her at their location.  Realizing that we could
find ourselves alone in the office I called her and told her that we
might be alone and if so would she be comfortable with that?  The
point is to make sure the resident feels comfortable with your
maintenance technician coming into their home after hours.  When
the call comes in to your on-call person they should call the resident
and get the details of the call and make sure they are comfortable
before they show up at the door.  As we all know, many after-hours
calls come in only to alert your maintenance team of a problem and
not to have it addressed right away.  Some residents don’t want
them to come out; they only want you aware of the problem.  If your
on-call technician just shows up at the door it could make them very
uneasy.

3.  Never put yourself in a compromising position.3.  Never put yourself in a compromising position.3.  Never put yourself in a compromising position.3.  Never put yourself in a compromising position.3.  Never put yourself in a compromising position.
Unfortunately some people don’t understand proper attire.  As a

former maintenance supervisor I’ve had residents answer their
door wearing nothing more than a towel.  NEVER enter the
apartment when this happens.  Always let the resident know in a

kind way that you will give them time to get dressed and then you’ll
be back.  You’re inviting trouble if you handle this in any other way!

4.  Supply your maintenance team with ID badges.4.  Supply your maintenance team with ID badges.4.  Supply your maintenance team with ID badges.4.  Supply your maintenance team with ID badges.4.  Supply your maintenance team with ID badges.
Make sure your on-call technicians have photo ID badges and

that they wear them.  This protects your residents from intruders
showing up at their door posing as one of your team members.
Notify your residents that your team will have ID badges. Do not
permit anyone to enter the apartment without one. Also, ask them
to notify the office if this should ever occur.

5.  Always post a sign on the door.5.  Always post a sign on the door.5.  Always post a sign on the door.5.  Always post a sign on the door.5.  Always post a sign on the door.
We teach our maintenance staff to hang a “maintenance work-

ing” sign on the door so the resident will know they are inside
during the day should they
come home.  This sign will
also let neighbors know they
are in the apartment after
hours.  You want as many
people to know that your on-
call technician is in the apart-
ment as possible.  You’re let-
ting your residents know that
you offer service around the
clock as well as establishing
witnesses should a complaint
be registered.  Even if the resi-

dent is home while the service is
being performed they should post
the sign.

6.  Limit your conversation6.  Limit your conversation6.  Limit your conversation6.  Limit your conversation6.  Limit your conversation
to the nature of the call.to the nature of the call.to the nature of the call.to the nature of the call.to the nature of the call.

Your presence in the apartment is a business call,
not a social call.  Don’t stand around and engage in conversation.
Your residents called you out of necessity so respect their home and
their time.  The quicker you get out of the apartment the better it is
for everyone.

7.  Report any trouble right away.7.  Report any trouble right away.7.  Report any trouble right away.7.  Report any trouble right away.7.  Report any trouble right away.
Should your on-call technician encounter any type of confronta-

tion he should call the on-site manager immediately.  Don’t wait
until the morning.  By then the problem could become too big to
handle.

These tips won’t guarantee the absence of trouble, but they will
certainly help.  Our society is a very litigious one, so we can never
be too cautious.  Brainstorm this topic at your meetings and you will
probably come up with additional ideas on how to take the risk out
of emergency service.

Bill Nye is a national industry speaker with experience as a maintenance
supervisor as well as on-site and multi-site management.  He is available to
speak on maintenance topics at trade shows, manager & maintenance
supervisor conferences, association dinner meetings and educational semi-
nars.  He recently spoke on upgrading maintenance service and productiv-
ity at the Multi-Housing World Conference in Orlando and we be speaking
on the Psychology of leasing and selling at the NAA Conference in Las
Vegas.  You can contact Bill at (919) 846-8480 or via email at
billnye@mindspring.com

Take the Risk Out of
Emergency Service
BY BILL NYE
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“What should I do?” The question was from a long-time friend
who, for close to an hour over the phone, had described to me
the harassing actions of her boss; actions that were unethical,
unprofessional, and illegal. (He was later prosecuted on crimi-
nal charges.) “What should I do?” she asked again, as her tone
became more insistent. In response to her question I said this: “I
am not going to tell you what to do because I’m not the one that
has to live with the consequence of the decision. Only you will
have to bear the full consequences. Since you are the one who
has to live with the decision, my question for you is this: What
decision do you want to live with?”

A year later, when we spoke in person, she told me that it was
at that moment when she heard my question that she realized
what she really wanted to do. She had asked dozens of people
what she should do and yet I was the only one who had asked
her to decide for herself.

In the past I used to tell people what they “should” do. I
stopped doing that when I realized that by making the decision
for them, I also assumed responsibility for the decision. Because
I had made the decision, the person was less accountable for his
or her actions. If you have ever questioned someone as to why

they did something and they said, “You told me to” or “You
made me do it,” you have experienced this concept first hand!

Have you ever tried to guess, as you sat in the car, when a red
light was going to turn green? Once when doing that as a
passenger, I said my guess out loud. After hearing me say “go,”
the driver then ran the red light! Her response to my protest was,
“You told me to go!” If we had been stopped, I can hear her
arguing with the police officer, “Per should get the ticket, he was
the one who made the illegal decision!” When someone else
makes a decision for you, you are probably going to be less
enthusiastic, committed and accountable for your actions and
results. You are also more likely to be resistant to doing it.

At times in life you will be in situations that force you to make
decisions for others. So how can you “allow” them to make the
decision? If you decide “what” they have to do, give them as
much choice as possible as to when, where, and with whom they
do it with. After I suggested that advice to a parent with a
challenging 8 year-old, she emailed this to me. “Thanks for the
advice with my daughter, I started giving choices and it creates
fewer battles.”

“Who is Responsible for Your Decisions?”

BY MR. PER

The Florida Apartment Association, in cooperation with

the National Apartment Association, now has an

electronic lease program available for all our members.

The software has been designed to save you time and

money by speeding up the preparation and printing of

lease packages.  The software has also been designed to

improve accuracy and reduce errors by providing built-in

math calculations, default settings for recurring items and

charges, automatic data transfers from the main lease

form to other forms making up the lease package, built-in

error checking, and lease expiration reports.

Please see the lease form inserts included in this issue of

IMPACT to start using this great service today!

continued on page 18
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The companies listed below are current members of FAA's Product/Service Council.  The Council gives associate
   members a voice in FAA affairs.  Members of the Product/Service Council will be listed in each issue of IMPACT and in
   he Resource Guide.  For annual dues of $100, council members receive all mailings (including IMPACT), and
   representation on the Board of Directors through the Associates Vice President.

FAA PRODUCT/SERVICE COUNCIL

ADVERTISING/PUBLICATIONS
ANDRE SHASHATY
Alexander and Edwards Publishing, Inc.
220 Sansome St. 11th Floor
San Francisco, CA 94104
415-546-7255
FAX: 415-249-1595
andre@housingfinance.com
www.housingfinance.com

SHARON PATENAUDE
Apartments.com
175 W. Jackson, 8th Floor
Chicago, IL 60604
312-601-6104
FAX: 312-601-6443
spatenaude@homescape.com
www.apartments.com

JUDY GOGOL
For Rent Magazine
8142 Woodland Center Blvd.
Tampa, FL 33614
800-835-4700
FAX: 813-882-3799
jcornyn@unitedad.com

SHARI LUSK
For Rent Magazine
3343 W. Commercial Blvd. #101
Ft. Lauderdale, FL 33309
954-730-9700
800-848-6567
FAX: 954-730-3387
slusk@unitedad.com
www.aptsforrent.com

JULIE MILLS
For Rent Magazine
4607 Park Breeze Court
Orlando, FL 32808
407-297-0832
800-882-5659
FAX: 407-297-0833
jmills@unitedad.com
www.aptsforrent.com

CINDY RICH
For Rent Magazine
8142 Woodland Center Blvd.
Tampa, FL 33614
813-822-3799
800-835-4700
FAX: 813-882-3799
crich@unitedad.com
www.aptsforrent.com

CHERI STEIGMEYER
For Rent Magazine
8142 Woodland Center Blvd.
Tampa, FL 33614
813-888-6297
800-835-4700
FAX: 813-882-3799
csteigmeyer@unitedad.com
www.aptsforrent.com

ERIN TRIAY
For Rent Magazine
11290-1 St. Johns Industrial Pkwy N.
Jacksonville, FL 32246
904-928-0243
FAX: 904-928-0251
etriay@unitedad.com
www.aptsforrent.com

DARLA ERDELYI, PUBLISHER
Greater Jacksonville Apt. Guide
P.O. Box 56256
Jacksonville, FL 32259
904-733-2584
FAX: 904-737-1437

CAROL INMAN, ACCT. EXECUTIVE
Greater Jacksonville Apt. Guide
P.O. Box 56256
Jacksonville, FL 32241-6256
904-733-2584
FAX: 904-737-1437
dkee@apart-guide.com
www.apartmentguide.com

MELINDA COFFEY
HPC Publications
975 Eyester Boulevard Ste. 2-2
Rockledge, FL 32955
321-631-3811
FAX: 321-632-1073

JAN MILBRATH, CAM
HPC Publications
20 N. Orange Ave. #1200
Orlando, FL 32801
407-420-4671
FAX: 407-420-4676
milbraths2@aol.com
www.apartmentguide.com

JAMES MOON
HPC Publications
2875 NE 191st Street, Ste. PH#3
Aventura, FL 33180
305-933-2787
FAX: 305-933-8643

MELISSA PARRY
HPC Publications
102 W. Whiting St. #601
Tampa, FL 33602
813-225-4227
800-788-5052
FAX: 813-318-0578
www.apartmentguide.com

SHARON PROVO, REGIONAL DIRECTOR
HPC Publications
5355 Town Center Rd. #401
Boca Raton, FL   33486
561-347-6500
FAX: 561-416-9674
www.apartmentguide.com

LAURA RANDOLPH, ACCOUNT
EXECUTIVE
HPC Publications
853 Vanderbilt Beach Rd. #320
Naples, FL 34108
941-596-1800
FAX: 941-936-3322

RICK SPENNATO
HPC Publications
5355 Town Center Road Ste. 401
Boca Raton, FL 33486
561-347-6500

STACEY BLACKWELL, SALES & MKTG.
MANAGER
RealPage, Inc.
4000 International Pkwy.
Carrollton, TX 75007
972-820-3000
FAX: 972-820-3383
www.realpage.com

DANA EVEN
Southwest Apartment Guide
8142 Woodland Center Blvd.
Tampa, FL 33614
813-886-0095
888-847-7090
FAX: 813-882-3799
www.aptsforrent.com

LEE DIERCKS, RESIDENT MANAGER
Specialized Marketing Concepts, LLC
567 Interstate Blvd.
Sarasota, FL 34240
941-342-7719
FAX: 941-342-7840
ldiercks@specializedmarketing.net
www.specializedmarketing.net

APARTMENT PROMOTIONS
BERNARD KLEINSTUB
World Advertising of Florida
P.O. Box 161505
Altamonte Springs, FL 32716
407-295-7700
FAX: 407-292-6171

APPLIANCES
BRIAN MAIR
ARD Distributors, Inc.
1600 NW 159th St.
Miami, FL 33169
800-654-7721 X230
FAX: 305-621-2901

PHILLIP PATTISHALL
ARD Distributors, Inc.
2899 Powers Ave. #4
Jacksonville, FL 32207
904-367-0303
800-920-1962
FAX: 904-367-0770
Pattishallard@aol.com
www.ardonline.com
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WALTER PRZYBYLOWSKI
ARD Distributors, Inc.
9876 Currie Davis Dr.
Tampa, FL 33619
800-282-3377 x36
FAX: 813-620-1401

DONNA REITER, ACCOUNT MANAGER
Sears Contract & Builder Sales
2022 St. George Ave.
Winter Park, FL 32789
407-740-7491
800-359-2000
FAX: 407-740-6728
DonnaatSears@aol.com

AQUASCAPING
KEVIN YOUNGBERG, PRESIDENT
American Ecosystems, Inc.
P.O. Box 40517
St. Petersburg, FL 33743
727-525-6700
FAX: 727-525-6605
amereco@mindspring.com

ATTORNEYS
JOHN F. HAYTER
John F. Hayter, Attorney at Law, P.A.
704 N.E. 1st St.
Gainesville, FL 32601
352-374-8566
FAX: 352-371-8299
johnhayter@johnhayter.com

HARRY HEIST
Law Offices of Heist & Weisse, P.A.
37 N. Orange Ave. #500
Orlando, FL 32801
Dial Direct: 941-463-1765
800-253-8428
FAX: 800-367-9038
heistlaw@aol.com

BROKERAGE
EDWARD MITNICK
Retirement Realty Corp.
8 Rabbits Run
Palm Beach Gardens, FL 33418
561-630-7792
FAX: 561-630-7793
edmitnick@earthlink.net

CARPET/ FLOORING
ROGER ROLLINS
Home Carpet Industries, Inc.
2730 Dug Gap Rd. SW
Dalton, GA 30722-3385
800-542-3226
FAX: 706-277-3385
sales@homecarpet.com
www.homecarpet.com

JODY FUSINATTO
House of Floors of Jacksonville, Inc.
11210 Phillips Industrial Blvd. East
Jacksonville, FL 32256
904-262-6989
FAX: 904-262-9062

DONALD BRODSKY
House of Floors of Palm Beach, Inc.
1305 Poinsettia Drive
Delray Beach, FL 33444
561-276-3606
FAX: 561-276-4656

MIKE BRODSKY
House of Floors of Tampa, Inc.
7735 Anderson Rd.
Tampa, FL 33634
813-249-7600
FAX: 813-886-8845

COLLECTIONS/ SCREENING
DOUG CULLARD, PRESIDENT
Capstone Credit Services, Inc.
P.O. Box 1267
Lutz, FL 33548
813-949-0631
FAX: 813-948-3679
cap1@roadrunner.rr.com

JOHN GRAY, NATIONAL SALES DIR.
NCC Business Services
3733 University Blvd. W. #300
Jacksonville, FL 32217
888-880-6020
john.gray@ncc-business.com
www.nccbusiness.com

COMPUTERIZED KEY CONTROL
LARRY KRATZ
HandyTrac
6620 Cortez Rd. W.
Bradenton, FL 34209
941-795-4760
FAX: 941-795-1716
bmilhoan@handysource.com
www.handysource.com

CARLOS PENTON
KeyTrak, Inc.
18151 NE 31st Ct. #1904
Aventura, FL 33160
770-564-0850
FAX: 770-564-5967
cpenton@keytrak.com
www.keytrak.com

JOE THOMAS
KeyTrak, Inc.
3075 Breckinridge Blvd., #440
Duluth, GA 30096
770-564-0850
FAX: 770-564-5967
sales@keytrak.com
www.keytrak.com

CONSTRUCTION
RICHARD HAINES
The Richards Group
667 Harold Ave.
Winter Park, FL 32789
407-628-2558
FAX: 407-628-8965

DEVELOPMENT
JACK BRANDT
Hartford Group, Inc.
1500 McAndrews Rd. W., #102
Burnsville, MD 55337
952-892-8422
FAX: 952-892-1156
jbrandt@hartfordcompanies.com
www.hartfordcompanies.com

EMPLOYEE LEASING
ANDREA MAHONEY
Paychex Business Solutions
10105 Ninth Street North
St. Petersburg, FL 33716
727-579-7246X-2801
FAX: 727-579-1401
amahoney@paychex.com

FINANCIAL SERVICES
RICHARD DONNELAN, PROPERTY
SUPERVISOR
Atlantic Realty Partners
2600 N. Military Trl. #160
Boca Raton, FL 33431
561-988-8800
FAX: 561-988-8810

FITNESS EQUIPMENT
MARIANN BRADLEY
Athletic Training Systems, Inc.
4443 Saxon Drive
New Smyrna Beach, FL 32169-4136
904-409-7793
FAX: 904-428-8918
mbfit@bellsouth.net
www.atsfitness.net/www.pulsemeters.com

JOHN NISHIMOTO
Star Trac Fitness
14410 Myford Rd.
Irvine, CA 92606
800-789-6806
FAX: 714-508-3303
jnishimoto@startrac.com

GATED ACCESS CONTROL
CHERYL KEELEY
American Access Controls, Inc.
21249 Lakes Thomas Rd.
Land O’ Lakes, FL 34639
813-996-1601
FAX: 813-996-4095
AACI@gte.net

FRED SCANLAN
Galaxy Gate Systems
10214 Hickory Flat Hwy.
Woodstock, GA 30188
770-343-8586
FAX: 770-569-0717

GARY THOMAS
TEM Systems, Inc.
4880 N. Hiatus Rd.
Sunrise, FL 33351
800-777-8912
FAX: 954-572-4531
sales@temsystems.com
www.temsystems.com

GENERAL CONTRACTOR
SCOTT HAINES
R.L. Haines Construction, Inc.
7322 Old Cheney Hwy.
Orlando, FL 32807
407-384-1908
FAX: 407-384-1909
rlhaines@bellsouth.net
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SCOTT MC CURDY
Coastal Reconstruction, Inc.
1850 Lee Rd. #122
Winter Park, FL 32789
407-644-1800
FAX: 407-644-8404
smcc1800@aol.com

MIKE TOLSON
Hersh Companies, Inc.
1275 Bennett Dr., #200
Longwood, FL 32750
407-865-5771
FAX: 407-865-5472

JENNIFER LAVIDETTE
KMI Contracting, Inc.
1505 General Arts Rd.
Conyers, GA 30012
770-388-9007
FAX: 770-388-0256

JAMES M. BIFANO
Perfection Plus Contracting, Inc.
2642 Floral Ave. #2
Apopka, FL 32703
407-445-4848
FAX: 407-445-4838

INSURANCE
WARREN L. FOLEY
Allstate Insurance
1811 Everhart Dr.
Orlando, FL 32806
407-903-1557
FAX: 407-898-5925

INTERIOR RESTORATION
DEANDRE L. CARTER
Wall to Wall Services International, Inc.
9420 Lazy Ln., #A-12
Tampa, FL 33614
813-935-7743
FAX: 813-930-8211
walltowall.deandre@gte.net
walltowallservices.com

INTERNET RENTAL SERVICES
BRIAN DOHERTY
Rentals.com
67 Dunwoody Springs Dr.
Atlanta, GA 30328
770-595-5819
FAX: 401-696-6909
briand@rentals.com

PAMELA HARRIS
Rentals.com
13573 Sunset Lakes Circle
Winter Garden, FL 34787
866-296-4905
FAX: 305-832-2662

RHONDA LEMIRE, REGIONAL ACCOUNT
MANAGER
Springstreet.com
4725 N. Scottsdale Rd. #300
Scottsdale, AZ 85251
480-941-2800X-160
FAX: 425-969-4385

LANDSCAPING
JONI LUCE
Nanak’s Landscaping
1174 Florida Central Pkwy.
Longwood, FL 32750
407-831-8101
FAX: 407-830-8883

LAUNDRY
FRANK D’ANNUNZIO
Aaxon Laundry Equipment
5300 NW 12th Ave.
Ft. Lauderdale, FL 33309
954-772-7100
FAX: 954-772-7819
frankd@aaxon.com
www.aaxon.com

RALPH SALAS, ACCOUNT EXECUTIVE
Coin-O-Matic, Inc.
3950 NW 31st Ave.
Miami, FL 33142
305-635-4141
FAX: 305-635-1118
coinmiami@aol.com
Coin-o-matic.com

DAVE WALLACE, SALES MANAGER
Coin-O-Matic, Inc.
3950 NW 31st Ave.
Miami, FL 33142
305-635-4141
FAX: 305-635-1118
coinop313@aol.com
Coin-o-matic.com

KRYS BANKER, REGIONAL VICE
PRESIDENT
Coinmach Corp.
532 S. Econ Cir. #120
Oviedo, FL 32765
407-365-3835
800-432-1541
FAX: 407-365-7739

ROBIN BERMAN ROBINS
Coinmach Corp.
2701 SW 145th Ave., #200
Miramar, FL 33027-4143
800-456-9274 x106
FAX: 305-573-6613
robrobfl@aol.com
www.coinmach.com

KEN MARTIN, REGIONAL SALES
MANAGER
Commercial Laundries of West Florida
5122 W. Knox St.
Tampa, FL 33634
813-886-1477
FAX: 813-889-8456

RHONDA MYERS
Mac-Gray Services
40 Carriage Hill Cir.
Casselberry, FL 32707
407-332-9306
rmyers@macgray.com
www.mac-gray.com

GERRY MC CALLUM
Web Service Co., Inc.
5553 Ravenswood Rd #111
Ft. Lauderdale, FL 33312
954-981-5119
FAX: 954-981-6477

MAINTENANCE SUPPLIES
RICK BROWN
Century Maintenance Supply
5124 Vivian Place
Tampa, FL 33619
813-248-3991
FAX: 813-247-3991
amyjoh@centurysupply.com

MARKETING
ROSE M. CLARK
GTE/LinkIn
201 N. Franklin St., MC FLTC0035
Tampa, FL 33602
813-276-1038
roseclark@sales.devsvcs@fltpa
www.GTE.COM/LINKIN

MORTGAGE BANKERS
BRAD COX, REGIONAL DIRECTOR
Arbor Commercial Mortgage
6000 Lake Forrest Dr., #120
Atlanta, GA 30328
404-847-9800
FAX: 404-847-9868
brad.cox@thearbornet.com

RANDY. KILGORE, VICE PRESDIENT
Collateral Mtg., Ltd.
225 S. Westmonte Dr. #2080
Altamonte Springs, FL 32714
407-772-0750
FAX: 407-772-0749

PAINTING/ EXTERIOR CLEANING
DAN BOYLE
Beckner Painting Southeast, Inc.
9420 Lazy Ln.
Tampa, FL 33614
813-933-9213
FAX: 813-933-9313

ANITA TUCKER
Besner Painting, Inc.
702 Savage Ct.
Longwood, FL 32750
407-831-8352
FAX: 407-831-1299

TOM TRIMBLE
East Coast Painters, Inc.
7914 NW 64th St.
Miami, FL 33166
305-592-3298
800-318-8291
FAX: 305-599-3083
east_coast_paint@msn.com

RICK LAREW
Sherwin Williams Co.
2849 NE 24th St.
Ft. Lauderdale, FL 33305
407-658-1540
FAX: 407-275-9976

PEST CONTROL
E. JAY WELLS, OWNER
APC Pest Mgmt.
P.O. Box 965094
Marietta, GA 30066
888-589-6343
FAX: 770-516-0010
apcpur@aol.com
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DEBRA B. FOLKES, CAS
Archer Exterminators, Inc..
8609 Forest City Rd.
Orlando, FL 32810
407-521-7373
800-881-8861
FAX: 407-521-7454
www.goarcher.com

POOL FURNITURE
BRENDA BABAUTA
Jake Brothers, Inc.
1633 S. Kirkman Rd.
Orlando, FL 32811
407-522-8740
FAX: 407-522-1938

RENTAL FURNITURE
PETE REGULES, ACCOUNT MANAGER
General Furniture Leasing
4515 Metric Dr. #2
Winter Park, FL 32792
407-681-3045
FAX: 407-681-3462
pregules@cort.com

RESIDENT GIFTS
JENNIFER WILEMON
Can You Imagine?
1698 Sands Pl., Ste. E
Marietta, GA 30062
770-933-8306
FAX: 770-933-0832
www.canyouimaginegifts.com

RESIDENT SCREENING
JIM BALASCHAK
Applicant Screening and Processing
3592 Aloma Ave #11
Winter Park, FL 32792
407-702-0974
FAX: 407-702-0981
Jimb@asapscreening.com
www.asapscreening.com

KATHY SCRIMGEOUR
Merchant’s Association of Florida, Inc.
134 S. Tampa St.
Tampa, FL 33602
813-273-7647
FAX: 813-273-7989
kathy.scrimgeour@merchants-fla.com
www.merchants-fla.com

TV, INTERNET, TELEPHONE WIRING
SANDRA MORENO, BUSINESS
DEVELOPMENT MANAGER
iTV Internet Television
5533 S. Orange Ave.
Orlando, FL 32809
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Making decisions for others is done in more subtle ways as
well. Have you heard a spouse say something like, “You can do
that until we have children”? What is really being said is that I
have made the decision and you have no say in it.

Can you think of a time when someone else made a decision
that you were obligated to fulfill? Assuming that you can, how
did you feel about it? Highly motivated or hardly motivated? If
you had made the decision yourself, would you have been more
enthused about fulfilling it and more committed to completing
it? Sure you would have because making the decision, and
accepting the responsibility that goes with it, would have
energized you to take action.

Today, will you do your best to make your own decisions
while enabling others to make their own?

If you like this article, you will love the book it
came from. Titled My Brain is Sweating! this
soon to be best selling book is the world’s first
encyclopedia for self development. You can learn
more about My Brain is Sweating! at
www.iztek.com <http://www.iztek.com> . Mr
Per is a speaker with a fresh perspective on the
apartment industry. To bring this speaker who
has been called, “‘An ordinary guy with an
extraordinary message” to your next meeting,
go to www.iztek.com or call Per at 407-210-
3666. To receive iztek’s weekly email, send an
email to m4@iztek.com.
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